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I 1-1. Read this first

Chapter 1 Before Starting the SUZUKI CONNECT App

1-1-1. About this manual

This manual explains the main services and methods for using SUZUKI CONNECT.

The following symbols are used in this manual:

m y

Pay particular attention to messages highlighted by these sym-

A CAUTION NOTE:
’ bols.

A WARNING

Indicates a potential hazard that could result in death or serious injury.

A\ CAUTION

Indicates a potential hazard that could result in minor or moderate injury.

NOTE:

Indicates special information to make maintenance easier or instructions clearer.

Functions that can be used by a Primary User.

SE

Functions that can be used by a Secondary User whom Primary User allows to use.

1-1-2. Precautions
-Information printed is valid as of October 2024.
-Unauthorised reproduction of this manual is prohibited.

-The application screens described in this manual are images. These may differ from the actual specification
due to application version upgrades.

-The provision of services and contents for these are subject to change or discontinuation without notice. Addi-
tionally, related functions, operation methods, screens, etc. are subject to change without notice.

-For the latest information on SUZUKI CONNECT, see the SUZUKI CONNECT website on your country.

-Since SUZUKI CONNECT uses telecommunications, the app may not work properly or the service may not be
available depending on the radio wave environment of the location of use.

-The vehicle location information may be inaccurate. Also, depending on the GPS reception environment, it may
not be possible to display the correct location, or it may take time to update location information.

-If there is a change in the communication method used by the telecommunications service provider, SUZUKI
CONNECT may not be available.

-If the ignition is not turned on for 9 days or longer, some operations such as remote operation will not be
available.

-While driving, talking via, operating, and looking at a mobile phone is dangerous as it could distract your atten-
tion from the vehicle operation which could lead to a serious accident. If you must operate the phone, stop in
a safe place first.

-Please refrain from operating your smartphone or watching the screen while walking.

-SUZUKI CONNECT may use your vehicle location and vehicle information to provide services. Also, the personal
information of registered customers may be used to send notifications. For more information, see the SUZUKI
CONNECT Privacy Policy (https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy).

To use SUZUKI CONNECT, you must check the Privacy Policy and Terms and Conditions.

-If the contractor is a minor, please only use this service after obtaining the consent of their legal representa-
tive.
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-If you want to sell/transfer your vehicle, please cancel the SUZUKI CONNECT contract by yourself. For details,
see = 4-1-1. Cancelling the contract.

-Call charges will be incurred when you call My Dealer and Roadside Assistance via SUZUKI CONNECT App.

-If you have any questions about SUZUKI CONNECT, please check the “Frequently Asked Questions” page on the
SUZUKI CONNECT website.
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! 1-2. About SUZUKI CONNECT

Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-1. Overview of SUZUKI CONNECT

SUZUKI CONNECT lets users operate convenient functions via a smartphone app when away from the vehicle.
Information on vehicle problems can also be shared with designated dealers who can remotely check the
cause so that appropriate steps can be taken. SUZUKI CONNECT offers customers a new level of convenience
and reassurance.

SUZUKI CONNECT Conceptual Diagram

Convenient, reassuring app service
A convenient, reassuring app service that lets
you remotely control and check vehicle status

)
- via your smartphone.

D D,
Connected car \ I More convenient

Remote control function, Parked car locator, etc.

Vehicle information
Parked car location
Distance travelled etc.

More reassuring
Security alarm notification, etc.

SUZUKI CONNECT
server

12

1-2-2. Procedure of the contract

To use SUZUKI CONNECT services, you need to create a SUZUKI CONNECT Account and contract SUZUKI CON-
NECT services.

Contract process

< Primary Users >
1. Create a new account

- You will receive a “SUZUKI CONNECT Registration Form” from the dealership staff when the vehicle is
contracted.

- Scan the QR code on the SUZUKI CONNECT Registration Form with your smartphone to access to the
SUZUKI CONNECT member's website. After confirming and agreeing to the Privacy Policy and Terms and
Conditions, choose whether to use your vehicle location on SUZUKI CONNECT, and enter the required
information to create an account.

Information to be registered as account information: Name, language, email address, phone number,
password.
2. Register vehicle information

- Next, enter the contract information into the SUZUKI CONNECT member's website and register the vehicle
information.

Information to be registered as vehicle information: Name, country, time zone, license plate number
(optional), VIN

3. Download the SUZUKI CONNECT App

4. SUZUKI CONNECT App Initial Settings

- Log in to the SUZUKI CONNECT App using the email address (user ID) and password you registered in Step 1.

- Start the app and carry out the initial settings. At this time, the connection between the vehicle and the
app will be tested.

- When Home screen is displayed on the app, the process is complete. (= 2-1. Home screen)

If you have multiple vehicles

SUZUKI CONNECT allows you to register multiple vehicles for one person’s account (membership information).
If you have another SUZUKI Connected Car, you can add this vehicle to the account (membership information)
you have already registered, and omit the account creation procedure.

I
et ! ! 4 Registered information
Name, country, time zone,
license plate number
(optional), VIN

Vehicle in use

Registered information L
Name, language, email address, s
phone number (optional),

password

ey

Another vehicle to add

13



I 1-2. About SUZUKI CONNECT Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-2. Procedure of the contract

NOTE: ® On the SUZUKI CONNECT member's website, you can check vehicle information, and
membership information you entered when registering as a member.

@ SUZUKI CONNECT member's website URL
= https://wb01cs.sc.eur.connect.suzuki/portal/userlogin
The page will open when you read the QR code with your smartphone's
camera.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

* You must log in with your registered user ID (email address) and password.

14 15




I 1-2. About SUZUKI CONNECT Chapter 1 Before Starting the SUZUKI CONNECT App

1-2-3. Primary User and Secondary User

With SUZUKI CONNECT, a Primary User can invite their family or somebody who uses the vehicle together as
“Secondary Users”. Primary User can send an invitation from the app settings. The functions Secondary Users
can use are set by Primary User.

Functions available to Secondary Users

- Check status remotely (fuel level, cruising range, average fuel
Basic functions available to Secondary consumption, etc.)

Users « Security Alarm Notifications

- Warning Light Notifications

- Remote Door Lock

« Parked Car Locator

« Driving History

- Geofence / Curfew Alerts

- Engine On (Engine Start) Notifications
- Maintenance Notifications

- Recall / Service Campaign Notification

Services that can be used by a Secondary
User with a Primary User’s permission

Secondary User registration process

<Primary User>
1. Invite somebody as a Secondary User
«The Primary User chooses which functions of the SUZUKI CONNECT App the Secondary User can use, then
invites them.
= 2-7-6. Secondary User Settings

<Person invited by a Primary User: Secondary User>
1. Open the email sent by the Primary User, and register as a member.

« An email will be sent from SUZUKI CONNECT containing a URL for registering as a member. NOTE: ® The maximum number of people you can set as Secondary Users is &4, including
- After opening the email and agreeing to the Privacy Policy and Terms and Conditions, you will be registered those with invitations sent.
as a member. ® A Secondary User, even after being invited by a Primary User and receiving an invi-
Information to be registered: name, email address, password, language to be used in SUZUKI CONNECT. tation email, will not be registered as a Secondary User until they have completed
membership registration.
2. Download the SUZUKI CONNECT App @ Even after a person who has been invited to be a Secondary User by a Primary User
has registered, the Primary User can delete the Secondary User using the app’s set-
3. SUZUKI CONNECT App Initial Settings tings. Also, a Secondary User can remove themselves from the app’s settings.

@ Secondary Users can also check and edit their account information registered on the

- Log in to the SUZUKI CONNECT App using the email address (user ID) and password you registered in Step 1. -
member’s website.

- After logging in, carry out Initial Settings, then when the app’s Home screen is displayed, Initial Settings will

be completed. @ SUZUKI CONNECT member's website URL

= 2-1. Home screen = https://wb01cs.sc.eur.connect.suzuki/portal/userlogin
The page will open when you read the QR code with your smartphone’s
camera.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

* To check and edit account information, you must log in with your
registered user ID (email address) and password.

16 17



l 1-3. Compatible models

Chapter 1 Before Starting the SUZUKI CONNECT App

1-3-1. Compatible models

Model name Year of manufacture
S-CROSS From October, 2021
S-CROSS From May, 2024

SWIFT From December, 2023
VITARA From April, 2024

18
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| 1-4. Installing and activating the SUZUKI CONNECT App Chapter 1 Befor Startng the SUZUKI CONNECT Aoy

1-4-1. Preparation before starting to use the app 1-4-3. Procedure on first setup

Please prepare the following: 1 2 3

i suki = 23 PM 100% - il suki = 1123 PM 100% -

® User ID (email address), password

. . . Select Language
You can create these by registering as a member on the SUZUKI CONNECT member's website.

English(UK) v
® Smartphone

Cesky jazyk
Required to use the app.

Czech

Danske

Danish

Nederlands

SUZUKI

Suomalanien

Finnish

1-4-2. Installing the app

The SUZUKI CONNECT App supports smartphone devices with the
following OS versions. (Excluding tablets and smart watches)

Frangais
French

EAAVIKG
i0s Version 14.0 or later Tap the SUZUKI CONNECT App Select the language to be used
- - installed on your smartphone. in the SUZUKI CONNECT App.
Android Version 8.0 or later
4 5 6
E = e oo - E : 2 oo PR 2o o -
You can install the SUZUKI CONNECT App from here: Suzuki Connect &N < Suzuki Connect @EN < Suzuki Connect @EN
skip Skip skip
o V==
For iPhone For Android Lo L)
2 Download on the \ GETITON ﬁ D
App Store b Google Play
R RRRBRRRRRERDREE Suzuki Connect Security Convenience
An app for better safety and a Check your vehicle’s trip history Receive notifications about your
relaxed driving experience. and parked location at any time. vehicle and lock your vehicle
X Contact for support easily. remotely.
® Google Play and the Google Play logo are trademarks or registered trademarks of Google Inc.
@ App Store and iPhone are trademarks of Apple Inc., registered in the US and other countries.
-o.o‘)‘ ----‘)' .-.-‘)s

The tutorial will be displayed. Tap Tap [>]. Tap [>].
[>] to display the next screen.

Tap [Skip] to display the screen

in step 8.

20 21



I 1-4. Installing and activating the SUZUKI CONNECT App Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

i suki R 23 PM 100% -

< suzuki Connect @ N

ol
(-

Share

Invite other friends and family
members to have a shared
experience of Suzuki Connect.

Start Now 1

Tap [Start Now].

wil Suzoki T 1123 PM 100% -/
Login SN
Emoail
password

Forgot Password?

Registration from the website is
required prior to login

9

wil suzuki T 1123 PM 100% ()
Notification Permission

This app will notify you of information

about your vehicle. If you do not allow

notifications, you will not be able to
receive important warnings and

alerts .
l‘\

Allow Notifications from Suzukd

’
Dar Al -
N

On the next screen Select "Allow”

The Login screen is displayed.
Enter the user ID (email address)
and password you created when
you registered as a member, and
tap [Login].

=> 1-5-1. Description of the
Login screen

Next _]
Tap [Next]. b_

NOTE: ® The screens in steps 9 and 10 are only displayed in the iOS app. In the Android app,
the screen in step 11 will be displayed when you tap [Login] on the screen in step 8.

@ If you do not require notifications, tap [Don’t Allow].

@ If you want to receive notifications after tapping [Don’t Allow], go to [Application
Settings] on your smartphone.
= 3-3. Smartphone settings

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

2

10 11 12
ol suzuki 123 PM 100% .Y il suzuki 123 PM 100% -
< Set Remote PIN < Set Remote PIN
ﬂ Please enter a 4-digit PIN.
r . o000 e e o o
Allow Notifications from Suzuki
Notifications may include alerts, sounds, Please set a remote PIN to use remote
acd) L‘::ﬁ;:":snTs':;;“ (2 control of doors.
Don't Allow 1 2 3
2 &
8
rars wivz
Set Remote PIN ] 0 @
Set later
Tap [Allow]. Tap [Set Remote PIN] to register Enter a 4-digit number to be
the remote PIN. The remote PIN used as the remote PIN. When
is required when operating the the input is completed, the fol-
Remote operation. lowing screen will be displayed
= 2-7-10. Remote PIN automatically.
Settings
NOTE: ® Please register the remote PIN in advance as you will be required to enter it for re-

mote operation.

@ To register a remote PIN after tapping [Set later], go to [Settings] in the SUZUKI CON-

NECT App.

=> 2-7-10. Remote PIN Settings

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

23




I 1-4. Installing and activating the SUZUKI CONNECT App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

13 14 15

wsuki R 23 PM

100% . wlsunki R 1123 PM

100% - il suruki = 223 PM 100% "

< Set Remote PIN Biometrics Biometrics
By using biometrics, remote
operations can be done without
entering a PIN.

This app will not collect biometric
information registered in your

Please allow the app to use your

biometrics.
Please re-enter PIN for confirmation.

Suzuki Connect would like to

} @@ﬁ\ E" n } ool N

<~
select “OK”
L & & on te next screen

5 6
an i mno

8
rars oy wivz ~

Use Biometrics
0 &
Use PIN

To confirm, re-enter the 4-digit
number entered in step 12. If the
entered numbers match, the fol-
lowing screen will be displayed
automatically.

Next
Tap [Use Biometrics]. Tap [Next]. : I

NOTE: @ The screens in steps 14 to 16 are displayed only on smartphones equipped with fin-
gerprint or face authentication functions.
@ If you do not want to use biometrics, tap [Use PIN].

@ If you want to use biometrics after tapping [Use PIN], go to [Application Settings] on
your smartphone.

=> 3-3-2.i0S device users

@ SUZUKI CONNECT Privacy Policy URL
> https://lwb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

24

16

Suzuki Connect would like to
use Face ID

“This will make remote control aperation

Don't Allow

Tap [OK].

17

eCall button. Once you have
checked that the indicator is
not lit, tap [Lights Turned Off].

25

e 123 PM T00% EIE=r 23 PM 007 -
Check eCall status [y SWIFT
Last Updated: Today, 125
Please turn on the ignition and wait
for 1 minute until the eCall button light
turns off. If the button light stays on,
please move your vehicle to a
different location with better network
Range 592 km
B —— F
Fuel Econ. 5.01/100km
a Ao
& Health Check >
Last Updated 06/03/2024
[ Lights Turned Off \
k\—‘ ff 9 w L
Check the status of the

The Home screen of the SUZUKI
CONNECT App will be displayed
and you can use the app.



I 1-4. Installing and activating the SUZUKI CONNECT App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-4-3. Procedure on first setup

When the message “Initial Setup in Progress” appears (CASE.1)

After the screen of step 15 (Allow Biometrics) on the previous page, the following screens may be displayed.
This may be because the Data Communication Module cannot ascertain if the contract is fully completed. If so,
please follow the procedure shown below.

When the message “Initial Setup in Progress” appears (CASE.2)

After the screen of step 15 (Allow Biometrics) on the previous page, the following screens may be displayed.
If information is not received from the vehicle after the contract is set up, the following screens may be dis-

1

il suki F 1123 PM 100% -

Init. Setup in Progress

Please wait while the vehicle setup is

When this screen is displayed,
the Data Communication Module
is not running.

2

asuki F 1123 PM 100% -

Initial Setup Incomplete

The system could not verify the
vehicle information.

connectivity. After approximately 10
minutes, please reopen the app to
see if the situation has improved.

If this continues for more than an
hour, there may be a mechanical
issue. Please call your dealer (store
where your vehicle was purchased).

[ Call My Dealer ]

Such screen may be displayed
after the screen displayed in step
1. In this case, the initial settings
have not been completed, so
follow the steps shown on the
right.

26

1.

N

If one hour or longer has
passed since the contract was
completed on the member’s
website, tap [Call My Dealer]

in process. to contact your dealer.
(This will take approximately 6 Please move your vehicle to an
minutes.) outdoor location with better network

. If less than an hour has

passed since the contract was
completed on the member’s
website, please try the follow-
ing:

-Move the vehicle to an

outdoor location with better
communication conditions.

-Stop the engine and restart it

after 5 seconds or more.

-Close the app and then reo-

pen it.

played. If so, please follow the procedure shown below.

1

2

il suki ® 1123 PM 100% -

Init. Setup in Progress

The system will now check whether
the vehicle information is uploaded
successfully.

Please turn off the ignition and wait
for more than 5 seconds. Then, turn
on the ignition and press the “Next”
button.

[ 1gnition is turned on

When this screen is displayed, t I

stop the engine once, wait 5
seconds or longer, and then
restart it. After that, check
[Ignition is turned on] and tap
[Next].

suki F 1123 PM 100% -

Init. Setup in Progress

It is taking some time to upload the
vehicle information. Please wait a
moment.

(This will take approximately 2
minutes.)

When this screen is displayed,
please wait for around 2 minutes.
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I 1-5. Login to the App

Chapter 1 Before Starting the SUZUKI CONNECT App

1-5-1. Description of the Login screen

Functions

1-5-2. Simultaneous use on multiple smartphones

The SUZUKI CONNECT App cannot be used on multiple smartphones at the same time with the same user ID and
password. If you are logged in to a smartphone and you log in with another smartphone, the following screen
will be displayed and you will be logged out from the smartphone that you were already logged in to.

wll Suzuki T 11:23 PM 100% (-
Login @en
Ermncil - (1)
Password - (2)
Forgot Password? - o

Registration from the website is
required prior to login

User ID (email address)

Enter your user ID. The user ID is the email address that you registered as a
member.

Password Enter your password. The password is the password you registered when you
registered as a member.
Login Log in to the app. After entering the user ID and password, you will be able

to tap the login button.

2]
3]
4]

Forgot Password?

Reset your password.
=> 3-2-1. If you forget your password.

NOTE: @ |f the user ID or password is incorrect, an error will be displayed.
® Once you log in, you don't have to log in again. However, if you do not use the app
for 30 days or more, you will be automatically logged out.

Concurrent Login

You are already logged in from
another device. If you choose
to continue from this device,
you will be logged out from the
other device.

Other Device: iPhone 11

Cancel

If there is a device that is already

logged in, you will see a screen

like this. Tap [Continue] to log in.

Concurrent Login

You have been logged out
from this device as a new login
request was received from
another device.

Only one device is allowed to
log in.

Other DeviceiiPhone X
Login Time: 06/03/2024 23:23:23

Close

A screen like this will be dis-
played on the device that was
already logged in, which can be
logged out by tapping [Close].

A CAUTION ® You will not be able to receive notifications for the SUZUKI CONNECT App on the

smartphone that has been logged out.

28

@ Your user ID and password are personal information. Please manage these so they do
not become known to avoid unknown login by other person.
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Chapter 2 How to use the SUZUKI CONNECT App
2-1. Home screen

2-1-1. Description of the Home screen
When you start the SUZUKI CONNECT App, the Home screen will be displayed.

Functions
o Model Name The model name of the vehicle using SUZUKI CONNECT is displayed.
_ If multiple vehicles are registered, [V] will be displayed on the right side of the model name, which
ull Suzuki F 11:23 PM 1000/ can be used to select vehicles.
= 3-1-1. How to switch vehicles
o — W SWIFT — o —
o Q Notifications Check the notifications that have arrived in the SUZUKI CONNECT App.
Last Updated: Today, 11:25
Status Notifications After the getting out of the vehicle, a notification will be sent if you have
forgotten to lock the door or turn off the Hazard Lights or Headlights.
=> 2-2-3. Status Notifications
Security Alert A notification will be sent if the security alarm is activated or the engine
starts within a set time period.
9 => 2-2-5. Security Alerts
Geofence / Curfew Alert | Notifications will be sent when the monitored vehicle leaves or enters a
set area, or is away at a set time.
=> 2-7-8. Geofence/Curfew Alerts
- - - Other notifications A notification will be sent when inspection periodic maintenances ap-
I =3 Monitoring Active | e proach, or recalls or service campaigns are announced for your vehicle.
=> 2-2-6. Recall / Service Campaign Notification
Range 592 «m = 2-2-7. Maintenance Notifications
iﬂ E F e 9 Vehicle image An image of the vehicle in use is displayed.
Fuel Econ. 5.0 L,-"IOG km 0 Geofence When Geofences are in operation, “Monitoring Active” is displayed.
operation status Tap this to display a list of Geofences.
= 2-7-8. Geofence/Curfew Alerts
6 a f = 9 Vehicle Status The vehicle’s remaining fuel, cruising range, and average fuel consumption are displayed.
@ Whether the vehicle’s doors are locked or unlocked, the Hazard Lights are on or off, and the Head-
lights are on or off are displayed.
> 2-2-3. Status Notifications
o ﬁ Health Check ) 0 Health Check A screen where you can check whether warning lights are lit on the vehicle’s instrument panel is
Last Updated 06/03/2024 shown. When one of the vehicle's warning lights turns on, a notification will be sent to your smart-
phone.
= 2-3. Health Check
e ——— ﬁ @ '.ﬁ ! Q - @ © |Home The Home screen will be displayed
Q Driving History A screen where you can check the vehicle’s Driving History, such as duration, distance, etc., will be
displayed.

9 m => 2-5. Driving History

@ Vehicle Location A screen where you can check where the vehicle is parked will be displayed. You can also share the
vehicle’s location to other people.

@ => 2-6. Parked Car Locator

m Support If you get into trouble such as a vehicle breakdown, you can call your Service Dealer or Roadside
Assistance.
= 2-4. Support

@ Settings A screen where you can carry out various settings such as Notification Settings, Secondary User
invitations, Driver Authentication etc. will be displayed.
= 2-7. Settings
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I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-1. Description of the Notification screen

Notifications screen

ol Suzuki = 11:23 PM 100% e

—-

X Notifications >

ey

Read All et @)

Securitye Geofence Otherse e

® Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated 06/03 11:25

The security alarm has been

Engine Turned On 06/03 11:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25 e

The warning light has been turned

Headlights are On 06/03 11:25

The headlights are on. If you have

Doors Unlocked 06/03 11:25

Doors have not been locked. If you

Types of notification

Security Real Time Alerts

When a warning light turns on, a notification will be sent to your
smartphone.
=> 2-2-2. Warning Light Notification

Status notifications

After getting out of the vehicle, a notification will be sent if you have
forgotten to lock the door or turn off the Hazard Lights or Headlights.
= 2-2-3. Status notifications

Security Alerts

A notification will be sent to your smartphone if the security alarm is
activated or the engine starts within a previously set time period.
= 2-2-5. Security Alerts

Geofence Geofence Alerts

A notification will be sent to your smartphone when the monitored
vehicle leaves or enters a set area, or is away at a set time.
=> 2-7-8. Geofence/Curfew Alerts

Others Remote operation
notifications

A notification of whether a remote operation worked properly or not
will be sent to your smartphone.
=> 2-2-4. Remote Operation Completed Notifications

Recall / Service
Campaign
Notification

A notification will be sent your smartphone when a recall or service
campaign is announced.
=> 2-2-6. Recall / Service Campaign Notification

Maintenance
Notifications

A notification will be sent to your smartphone when periodic main-
tenance is approaching. (Please refer to the owner's manual for the
schedule of periodic maintenance.)

Please call to a dealer for detail when you receive it.

= 2-2-7. Maintenance Notifications

o Read All Mark all unread notifications as “read.”
* This button will be shown when you have unread notifications.

e Category Switch notification category
- Security

- Geofence

« Others

9 Notification The title of each notification, the date and time it was received, and the beginning of
display area the text are displayed. Tap the notification to see the details.

* If there is an unread notification in a category, a red dot will be added to the corresponding tab.
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* Any unread notifications will be marked with a red dot.
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- - Chapter 2 How t the SUZUKI CONNECT A
2-2. Notifications apter 2 How to use the pp

2-2-1. Description of the Notification screen

Switch notification types Mark all unread notifications as “read.”

1

EEra T oo -
X Notifications =
Read All

Securitys  Geofence Iolhers 1

The hazard lights are on. If you

Security Alarm Activated  06/03 11:25

The security alarm has been

Engine Turned On 06/03 11:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25

The warning light has been turned

« Headlights are On 06/03 1125

The headlights are on. If you have

© Hazard lights are On 06/03 11:25 k

— 1007 123 PM = Sumi b
X Notifications
Read All
Securitye  Geofence Otherse
Important Notification 06/03 N:25

Please view link for more details.

Maintenance Notification  06/03 11:25

Please view link for more details

* Request Completed 06/03 N:25

Vehicle locked successfully

FIEETa LT oo -
X Notifications =
|Read L
Securitye  Geofence Others
* Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated  06/03 11:25

The security alarm has been

Engine Turned On 06/03 11:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25

The warning light has been turned

« Headlights are On 06/03 1125

The headlights are on. If you have

Select the category you want
to display on the Notification
screen.

Read the details of a notification

1

2

FIE=T Y oo -
X Notifications =
Read All
Securitys  Geofence Otherse
o Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated  06/03 11

The security alarm has been

Engine Turned On 06/03 11:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25

The warning light has been turned

* Headlights are On 06/03 11:25

The headlights are on. If you have

ETEETIE 123 M T00% .
<
Hazard lights are On

06/03/2024 11:25

The hazard lights are on. If you have
forgotten to turn off the hazard lights,
make sure you turn them off.

Go to Dashboard

On the Notifications screen,
tap the notification you wish to
check in detail.

The detail screen is displayed.

36

Read All

Are you sure you want to

mark notifications as read?

Read All

Cancel

3

EETES T2 oo -
X Notifications =
Read All
security  Geofence Others
Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated  06/03 11:25 >

The security alarm has been

Engine Turned On 06/0311:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25

The warning light has been turned

Headlights are On 06/03 1:25

The headlights are on. If you have

Tap “Read All" on the Notifica- Tap “Read All.” All red dots showing unread
tions Screen. status will be erased.
NOTE: @ Notifications marked as read cannot be returned to “unread” status.
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2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-2. Warning Light Notification

When a warning light is turned on, a notification will be sent to your smartphone. You can also check the status

of warning lights from the Home screen of the SUZUKI CONNECT App.

1 Push notification
screen

-
9:47

Warning Light Turned On
The warning light has been tured on. For more

-y

Tap the displayed notification.

1 Home screen (when the

warning light is on)

EIEETEE 1123 PM 700%

4 SWIFT

Last Updated: Today, 1125

Range 592 km
[ F

Fuel kcon. 5.01/100km

a A =
& Health Check 0>
Last Updated 06/03/2024
—

9O Al WMo

In the Home Screen, tap [Health
Check].

2

sz = 23 PM T00% "
<

Warning Light Turned On
06/03/2024 11:25

The warning light has been turned on.
For more information, please check
the alert status page.

Change Vehicle

Go to Health Check

Initial setup must be completed

Tap [Go to Health Check] to
display the Health Check screen.

FIETES 3PN 0 -

< Health Check @

daaler, or
sistance if necessary

[ R Roadside Assistance ]

Suzuk Rocdside Assistar ce

[ ¥ service Dealer ]

Magyar Suzuk Store

l Search Dealers ]

warning ite s

(T} Broke system warning light

warning light

Trare may be SAMATN Ny worg Wi the

The Health Check screen is
displayed.
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il = k2P 0 -

< Health Check @

Updated 12
© warning light

+ servics caaler. or
ance if necessary

Uzl Reodside Assistarce

[ A Roadside Assistance ]

Mogyar Suzuki Store

[ Y& service Dealer ]

[ Sedrch Dealers l

Warning items

{Th Breke system warning light

ng i tha

Anti-lock bra
warning light

stem (ABS)

Thare may be something wong i the

The Health Check screen is
displayed.

From the Health Check Screen, you can contact SUZUKI dealer and also check the information for the lit warn-

ing light on the app.

< Health Check @

Updated 125 08/ 7

© waring light

Please call your servics gedler, of
roadsida assistance il necessary.

[T [ Wk

‘ 2R Roadside Assistance

SuzLk Roads de Assistar ce

¥ service Dealer
Magy ur Suaki Store

@ Tap to contact SUZUKI dealer.

l Search Dealers

Wwarning items

(T} Broke system warning light

Thare i somering vanng wit tha
venizias brake system

ESP® warning ligh

1n2re may b somethir vaengwith the

= @ You can check the information
(image, name) of the warning
light that has come on.

@ Only check and operate the screen of your smartphone after stopping the vehicle in
a safe place.

A CAUTION @ Some notifications may not reach the smartphone even if the warning lights comes

on.

NOTE: @ Additional fee might be required depending on your contract with Roadside Assis-

tance. Please contact to SUZUKI Distributor in your country for details.
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I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-3. Status Notifications

If you forget to lock the door or turn off the hazard lights or headlights when you leave the vehicle, a notifica-

tion will be sent to your smartphone.

sk 1123 PM 100% -

Home screen icon status display

EIEEva 123 PM 7007 -

" SWIFT

Last Updated: Today, 1125

@ Whether the doors are locked or unlocked is displayed here.
If you receive a Status Notification (Door Unlocked), by tapping here, you can
lock the doors without having to return to the vehicle.

@ Once a short while has passed after
the door is closed and the engine
is stopped, and the remote control
key is not detected in the vehicle,

a notification will be sent to your
smartphone.

@ If you have forgotten to lock the
doors, you can lock the doors with-
out returning to the vehicle using
remote operation of the SUZUKI
CONNECT App.

@ If you forget to turn off the hazard
lights or headlights, there is no
remote function so you need to
return to the vehicle to turn them

9:47

Doors Unlocked
| Doors have ot been locked. If you have forgotten

Doors Unlocked

06/03/2024 15:21

Doors have not been locked. If you
have forgotten to lock the doors,
make sure to lock it.

@ Whether the hazard lights are on or off is displayed here.

Last Updated 06/03/2024

fh 9

range 92 km @ Whether the headlights or rear combination lights are on or off is displayed
B | s here.
fuel tcon. §.01/100km
a A =»
&5 Health Check >

[/ VO o)

Read the details of a notification

off. Go to Dashboard
You can check the details by
tapping the displayed notifica-
tion.

NOTE: @ Status Notifications are sent in the following circumstances.

e Doors Unlocked
- The ignition is off.
- Remote control key is not in the car.
e Hazard Lights are On, Headlights are On
- The ignition is off.
- Remote control key is not in the car.
- Both smartphone and vehicle are each within communication range.
® When operating the remote control door lock with the SUZUKI CONNECT App, the se-
curity alarm does not activate.
@ Status Notification (Headlights are On) is sent when rear combination lights are on,
even if headlights are off.
@ Status Notifications are displayed even if you do not start the SUZUKI CONNECT App
(push notifications).
® Even if the push notification display disappears, you can check the details from the
SUZUKI CONNECT App Notifications screen.
=> 2-2-1. Description of the Notifications screen
@ Users can also choose not to receive notifications.
= 2-7-7. Notification Settings
@ If notifications are not received, SUZUKI CONNECT App notifications may not be al-
lowed in the smartphone OS settings, so please check the Android or i0S settings.

a

Doors Locked. <button displayed>
You can unlock the doors by remote operation.

Doors Unlocked. <button displayed>
You can lock the doors by remote operation.

You cannot unlock the doors by remote operation.

Doors Unlocked. <button not displayed>
You cannot lock the doors by remote operation.

a
ﬂ Doors Locked. <button not displayed>

Engine On

You cannot unlock or lock the doors by remote operation.

Remote door lock is underway.

A Hazard Lights are Off.

A Hazard Lights are On.

Engine On.

You cannot check whether the hazard lights are on or off.

E. Headlights and rear combination lights are Off.

E. Headlights or rear combination lights are On.

Engine On.

You cannot check whether the headlights and rear combination lights are on or off.

40

* The hazard lights, headlights and rear combination lights cannot be turned on or off by remote operation.
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- - Chapter 2 How to use the SUZUKI CONNECT A
I 2-2. Notifications p pp

Door lock remote operation

If you forget to lock the doors when you leave the car, you will receive a Status Notification so you can lock the
doors. You can also unlock the doors if it is within ten minutes after locking them.

Door unlock remote operation

If ten minutes have not passed since you locked the doors remotely, it can be cancelled by using remote oper-
ations, and the doors can be unlocked again.

Receive Status Notification (Door Unlocked), and remote lock the doors Receive Status Notification (Door Unlocked), and remote lock the doors

1123 PN 007 -

SWIFT

Last Updated: Today, 1125

Range 592 km

[ — F

Fuel Econ. 5.01/100km

[al s =

& Healtl 3 >

Last Updateu'uo03/2024

fi O A L &

Tap [ @] on the Home screen.

X ]

Please enter PIN to use the remote

U &)
8 9

rans rov wivz

0 &

To remotely operate the door
lock, you must input your PIN.
=> 2-7-10. Remote PIN Settings

Doors are not locked. Make
sure you lock them.

Close

f Lock {17_]

When the remote door lock
check screen is displayed, tap
[Lock].

5

ey 1123 P 7007 -

Request Completed X

Vehicle locked successfully

range 592 km

| P F

Fuel Econ. 5.01/100km
a & =

= Health Check >
Last Updated 06/03/2024

fi 9O M W B

The door will be locked remotely.
Also, a notification of the result
of the remote operation will be
sent to your smartphone.

k2

A Warning

Do you have your key with
you?

If you leave the key in the

vehicle, you might be locked
out and unable to unlock door.

Close

A warning screen is displayed.

Check contents and tap [Lock].

1123 PN 007 -

SWIFT

Last Updated: Today, 1125

Rrange 592 km

B ——e

Fuel Econ. 5.01/100km

[al s =

& Healt! 3 >

Last Updateu'uo03/2024

fi O A L &

Tap [ ﬂ] on the Home screen.

4L

FIE=waEy 1123 PN 00 -

Request Completed X

Vehicle unlocked successfully

Rrange 592 km

[ N— F

Fuel Econ. 5.01/100km
a3 A E

=4 Health Check >
Last Updated 06/03/2024

fi O A L o

Doors are locked. Do you want
to unlock the doors?

& Unlock {17_]

Close

When the remote door lock
operation cancel check screen is
displayed, tap [Unlock].

X ]

Please enter PIN to use the remote

g &
8 9

ras wivz

0 &

To cancel the remotely operated
door lock, you must input your
PIN.

=> 2-7-10. Remote PIN Settings

A WARNING

® When you lock the door remotely after receiv-
ing a Status Notification, make sure that there
are no children or pets in the vehicle before
remote operation. There is a risk children or
pets may be trapped in the vehicle.

The doors will be unlocked. Also,
a notification of the result of the
remote operation will be sent to
your smartphone.

NOTE: ® Only the user who locked the doors by re-
mote operation can unlock the doors.
® This must be done within 10 minutes of oper-
ating the remote door lock.

43



I 2-2. Notifications

Chapter 2 How to use the SUZUKI CONNECT App

2-2-4. Remote Operation Completed Notifications

A notification of the result of the remote operation will be sent to your smartphone.

@ You can check the results of remote
operations such as locking doors.

"
9:47

Remote Operation Failed
Remote door lock operation has failed. Please retry

You can check the details by
tapping the displayed notifica-
tion.

2-2-5. Security Alerts

Security alarm notifications

@ A notification will be sent to your
smartphone when a security alarm
is activated.

© For example, if you park your 9 " 4/|

vehicle in a car park and the door e

is pried open and the security alarm ey e
is triggered while you are shop- larm has
ping, you will be notified by your
smartphone, and you will be able to
know that something has happened
to your vehicle even if you are far
away.

You can check the details by
tapping the displayed notification.

b4

1123 PM 100% -

Remote Operation Failed
06/03/2024 1:25

Remote door lock operation has
failed. Please retry the operation from
the dashboard.

Go to Dashboard

2

asu 1123 PM 100% -

<
Security Alarm Activated
06/03/2024 11:25

The security alarm has been
activated. Please confirm the safety
of the vehicle and consult the police if
necessary.

Engine On (Engine Start) Notifications

1 2
@ You can preset the time period and FIETE Y Toovom
day of the week in which you want <
to be notified that the engine has m Engine Turned On
started*, and when it is detected i
that the engine has started within 9 4/1 06/03/2024 1125
those conditions, a notification will The vehicle engine was started during
the activated curfew time. Please
be sent to your smartphone. E- i confirm the safety of the vehicle and
=> 2-7-7. Notification Settings st

consult the police if necessary. Do not

take any risks.

© For example, specify a time period
when you do not use the vehicle,
such as when you are sleeping or
at work. If the engine starts* within
the set time, a notification will be
sent to your smartphone to let you
know something has happened
to your vehicle even if you are far
away.

* You will also be notified when the You can check the details b
ignition is turned on. v

tapping the displayed notification.

NOTE: @ This notification is displayed even if you do not start the SUZUKI CONNECT App (push notification).

@ Even if the push notification display disappears, you can check this from the Notifications screen.
=> 2-2-1. Description of the Notifications screen
® A Primary User can select not to receive Engine On (Engine Start) Notifications. A Secondary User

can select not to receive Security Alarm Notifications and Engine On (Engine Start) Notifications.
=> 2-7-7. Notification Settings

@ The security alarm cannot be used in cars sold in Israel.
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I 2-2. Notifications p pp

2-2-6. Recall / Service Campaign Notification

A notification will be sent to your smartphone when a recall or service campaign is announced.
Please call to a dealer for detail when you receive it.

2-2-7. Maintenance Notifications

A notification will be sent to your smartphone when periodic maintenance is approaching. (Please refer to the
owner's manual for the schedule of periodic maintenance.)
Please call to a dealer for detail when you receive it.

2

wsu ® 1123 PM 100%

<

1 2
wilSuzuki = 123 PM 100% (-

<

Important Notification

9 5 41 06/03/2024 1:25

Recall information

Maintenance Notification

9 g 4/| 06/03/2024 1:25

Maintenance Inspection
ification Recall information has been [V v — Please check details of periodic
more details. announced. Please check your

Please view link for more details. inspection.
vehicle. B

Show Detail Show Detail
You can check the details by Tap [Show Detail] to see the You can check the notification Tap [Show Detail] to see the
tapping the displayed notifica- details of the Recall / Service details by tapping the displayed details of the Maintenance
tion. Campaign Notification. notification. Notification.
NOTE: @ This notification is displayed even if you do not start the SUZUKI CONNECT App (push
notification).
@ Even if the push notification display disappears, you can check this from the Notifica-
tions screen.
=> 2-2-1. Description of the Notifications screen NOTE: or . . . . .
@ Secondary Users who have been authorised by a Primary User can be set to not re- ; ven if the push notlflcat!(?n d.lsplay disappears, you can check the details from the
ceive recall notifications. SUZUKI CONNECT .Ap.p Notlflcatlon§ §crgen
= 2-7-7. Notification Settings = > 2-2-1. Description of Fhe No.t|f|cat|ons scrggn .
@ Recall / Service Campaign Notifications will also be sent to the e-mail address regis- ®You can be se_t_to r_wt receive Maintenance Notifications.
tered as the Primary User’s ID. = 2-7-7. Noification Settings
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I 2-3. Health Check

Chapter 2 How to use the SUZUKI CONNECT App

2-3-1. Health Check

When a warning light is turned on, a notification will be sent to your smartphone.
You can check in the app for a description and advice for the warning light that has been turned on, and con-
tact your Service Dealer or Roadside Assistance.

Warning Light Notification
Push notification

screen
Sz = 23 oM 100% " PR ey 10 -
< < Health Check @
Warning Light Turned On Updated 125 08! e

[ ] warning light
06/03/2024 11:25
Please call your servics caaler, or

The warning light has been turned on.

roads ts assistance il necessary
s For more information, please check

the alert status page.
Warning Light Turned On A Roadside Assistance
The warning light has been turned on. For more suzLk Recdside Assistarce

Y& sarvice Dealer
Magyar Suzuki Stare

[ Sedarch Dealers ]

Warning items

Change Vehicle
S — Th Broke system warning light

Thare Iz sometaing winng wiih tha

Go to Health Check
| enlnlas broke system
Initial setup must be completed Anti-lock braks systsm (ABS)
warning light

Thare miy be something wong wir the
Tap the push notification on your Tap [Go to Health Check] to The Health Check screen is
smartphone. display the Health Check screen. displayed.

1 Home screen 2
FIE=T T o - pTT—— e o -
» SWIFT Health Check @
i Last Updated: Today, 1126
Please call your servics caaler, or
roadside ossistance if necessary
“R Roadside Assistance
Suzuia Hagas e Assistance
range 592 km
R —— F } % service Dealer
Fuel Econ. 5.01/100km Magyor Suzuki Store
o A [ seocnoeses )
Warning items
i Health Check 0> 1) Brake system warning light
Last Updated 06/03/2024 Trare I 50rmering wan g Wi A
veninias Brrke sgsrem
87 Anti= o system (ABS)
i D al L B e
are iy b someth g wongwim the
Tap [Health Check] on the Home The Health Check screen is
screen. When warning lights are displayed.
turned on, this will be marked
with a badge.
[ NOTE: @ This notification is also sent to the registered email address. ]
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Health Check screen (when a warning light is on)

P [ 0 -

< Health Check @

bed TI:25 08/ l
warning light

@ Recommended action for a customer is displayed.

Please call your servics cedler, of
roads!d. sistance if necessary.

@ Tap to telephone Roadside Assistance.
3R Roadside Assistance This button will only be displayed if Roadside Assistance was provided as
Susl foachde desitan e a part of an offer from SUZUKI Dealer when you purchased the vehicle.

¥ service Dealer

Hhogyar Suzl Sters @ The Primary User can tap to telephone the registered Service Dealer.

If no Service Dealer is registered, this button will not be displayed.
= 2-7-4. My Dealers

Search Dealers

warning items .
@ Tap to display the Search Nearby Dealers screen.

(T} Broke system warning light
Thara is snmaring vanag with tha
wenizla'= brake system

Anti-lock brake
warning light

om (ABS)

ThAre My be SAMeT g wrang Wi Ihe
AR

@ Information (mark, name) of the warning light that has been turned on
will be displayed.

ESP® warning ligh

1n2re may be somethir 2 vrong with the
50" systems,

@ Only check and operate the screen of your smartphone after stopping the vehicle in
a safe place.

A CAUTION @ Some notifications may not reach the smartphone even if the warning light comes
on.
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Chapter 2 How to use the SUZUKI CONNECT App

2-3. Health Check

2-3-1. Health Check
Search nearby dealers / telephone dealer
2

Telephone My Service Dealer
1 1
e = e o= < search Service Dealer = < Store Detail
< Health Check @ R P— . JR
nad Aranam il m [ 5
L kewy Ay ! %
- 5| ! 5(
{

0 -

Q

e e
< Health Check @

2503/ @ N .
warning light Nin K s oy
5\ o

Please call your service cadler, or
roadside ossistance il necessary

Doroni-g].

Open Map App @

Pleass call your servics cadlsr, or

roadsidz ossistance il necessary
esaertsn

} . @ .m,mmf q® } Magyar Suzuki Shop

il Q@ Esztergom, XXXXXX 000, Hungary.
Search Dealers | +

SUaLl Reads e Assistance

[ $:R Roadside Assistance ]

MR Roadside Assistance
Suaka Roads de Assistance

- 100m

esatol
- | +36-33-000-000 ]

¥ service Dealer
ar Suzaki Store

Search Dealers
warning items Warning items
Magyar Suzuki... Mag] 0 show store website
T} Broke system warning light (% (T} Broke system warning light
! Call 06 1234 5467
Thare s somering vrang wim tha 00, Q Esatergom, X0 000, 9
uenizlas brake system ungary. -
3 9 Set Service Dealer
) Anti-lock brake syster ) Q.0 50m ol
nti-lock brake system (ABS)
warning light

Tap the telephone number to call

warning light
Tap [Service Dealer] on the The Service Dealer can be phone The Search Nearby
Health Check screen. called. Dealers screen will
be displayed. Tap the
dealer name to display
their details.

Cancel
Tap [Search Dealers] on the
the dealer.

Health Check screen.

rake system (ABS)

Telephone Roadside Assistance
1

=

T ey

< Health Check @

Please call your service caaler, or
roadsigz ossistance if necessary

IR Roadside Assistance
SusLk Roads de assistance

l Sedrch Dealers l

Warning items

A Call 06 1234 5467

(T} Bruke system warning light
Thara s somering virnng wim tha
uenizias broke sysrem

Cancel

) Anti-lock brake system (ABS)
warning light

Tap [Roadside Assistance] on the
Health Check screen.

Roadside Assistance can be
phone called.

® Please see “2-7-4. My Dealers” for details on searching Service Dealers.
= 2-7-4. My Dealers

NOTE:

@ Telephone calls from the SUZUKI CONNECT App to Roadside Assistance and My Ser-
vice Dealer will incur call charges (borne by the user).
51
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Chapter 2 How to use the SUZUKI CONNECT A
I 2-3. Health Check apter 2 How to use the pp

2-3-1. Health Check

If no warning light is lit

Even if no warning light is lit, you can confirm that no warning lights are lit from the Home screen.

FEE— e oo -
< Health Check @
a SWIFT
i Lot Undoted: Today, 1125 Updated 11:25 08/03/2024
© No problem detected
When the warning light turns on, a
description of the problem will be
displayed. The action necessary will be
displayed according the type of
warning light
range 592 km
3 —
Fuel Econ. 5.01/100km

a A =

& Health Check N
Last Updated 06/03/2024
C

O W T

Tap [Health Check] on the Home
screen.

You can check the current status
of the warning lights.
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Chapter 2 How to use the SUZUKI CONNECT A
|2-4. Support ’ w

2-4-1. Support

You can contact My Service Dealer or Roadside Assistance easily via the SUZUKI CONNECT App. Also, you can Telephone Roadside Assistance
search for Service Dealers in the smartphone’s immediate vicinity.

Telephone My Service Dealer 1
ol Suzuki T 123 PM 100% (-

1 2 3 » SWIFT

Last Updated: Today, 1125

e 1123 PM 007 -

4 SWIFT

Last Updated: Today, 1125

Support

Range 592 km

B ———r XA Roadside Assistance
Support Fuel kcon. 5.01/100km Suzuki Roadside Assistance
Range 592 km Sy
B —— e A Roadside Assistance a A =» X service Dealer
Fuel Econ. 5.0L/100km Suzuki Roadside Assistance - Magyar Suzuki Store
a A » % service Dealer & Health Check > service Dealer Details >
Magyar Suzuki Store Last Updated 06/03/2024 \. Call 06 1234 5467
y Search Dealer ]
ﬁ Health Check Service Dealer Details 1 [
Last Updated 06/03/2024 > % Call 06 1234 5467 ® {9 llﬁ “ I fo? Close Cancel
search Deal - N - X N )
[ [ earch bealer ] Tap [Xe] on the When this screen is displayed, Roadside Assistance will be
D Ml I o Close Cancel Home screen. tap [Roadside Assistance]. contacted.
Tap [ ] on the When this screen is displayed, My Service Dealer can be phone
Home screen. tap [Service Dealer]. called.
—
A WARNING ® Check and operate the screen of your smartphone only after stopping the vehicle in
a safe place.
p \ . @ Additional fee might be required depending your contract with Roadside Assistance.
NOTE:
NOTE: @ If no Service Dealer is registered, the “My Service Dealer” button will not be dis- Please contact to SUZUKI Distributor in your country for the detail.
played.

® The telephone Roadside Assistance button will only be displayed if Roadside Assis-

The Primary User can register, change, and delete the Service Dealer in Settings. tance was provide as a part of a offer from SUZUKI Dealer when you purchased the

=> 2-7-4. My Dealers

vehicle.
@ Telephone calls from the SUZUKI CONNECT App to My Service Dealer will incur call @ Telephone calls from the SUZUKI CONNECT App to Roadside Assistance will incur call
charges (borne by the user). charges (borne by the user).
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2-5. Driving History

Chapter 2 How to use the SUZUKI CONNECT App

2-5-1. Driving History

You can check duration, distance, etc. in the app.

FIE=T n23PM o0 -
) SWIFT
Last Updated: Today, 1125
range 592 km
e e e = F
Fuel tcon. 5.0L/100km
a A =
& Health Check >
Last Updated 06/03/2024
fjola L @

1y

Tap [¥D] on the Home screen.

2
T 123 P ] @ Change the displayed month. You

Driving Histofly can check the driving information

e for the past 18 months including the
. current month.
Duration  Alterative Fuel Econ |
@ Trips in the displayed month can be
06/03/2024

950 0:10 4.3 5.0
fours km ey
@@ Nagy Zoltan

output individually as CSV files.

05/03/2024

920 1:34  63.5 5.0

fours km im Y
@@ Nagy Zoltan

A O a L n

@ Driving information for each trip
(from starting the engine to stop-
ping). You can check the driving
information details by tapping here.

The Driving History screen is
displayed.

56

Driving History details

FEETEY 123 P 100% 23 P 100%
Driving History < Trip detail
Updated 1125
March 2024 v th
Duration Distance Fuel Econ.
Duration  Alternative Fuel Econ 1:34 10w 63.50n  6.10km
06/03/2024
1530 start/End Point
%% 0:10 4.3 5.0 -
- [ uita-ezabrgom ~ Nagymaros . \yae, Réd
fou km Ukm Y smmu@ 2 Vac o)
@@ Nagy Zoltan poreg T \crtor
SHris3p - pilisszantd szentendire o
05/03/2024 Pilisvérosvsr  Dunakeszi
Gyermely Nagyk L) @ Godolls
5:3 e
9% 1:34  63.5 5.0 ke B9 st szeg
fours km Ukm Y "' Budapest el
— P L) ol ly
@@ Nagy Zoltan EVeK 15robalint @©). <
— —
@ start 15:30
|
® end 17:04
Trip Purpose
A O A N B i Business -

On the Driving History screen,
tap the Trip for which you want
to check the details.

Driver Name

Nagy Zoltan v

The Driving History Detail screen
is displayed.

The following items can be confirmed
on the Driving History Details screen.
®Duration

eDistance

e Average Fuel Consumption

e Driving Start/End points

o Trip Purpose

o Driver Name

@ You can check the driving start/end
points on the map.
Tap [« 3] to enlarge the map.

@ The Trip Purpose can be registered
and changed. Tap here to choose
private or business.

@ The Driver Name can be registered
and changed. Tap here to choose or
enter the Driver Name.

NOTE: @ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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I 2-6. Parked Car Locator

2-6-1. Parked Car Locator

phone.

1

You can check the location of your parked vehicle where the engine last stopped on the map from your smart-

2-

Chapter 2 How to use the SUZUKI CONNECT App

FIE=TaES

123 P

s
" SWIFT

Last Updated: Today, 1125

ehicle is loc

ed here.

L P Py

s
e
xS

a Ao »

| User Location —I
+
& Health Check > A
Last Updated 06/03/2024

-
) vf el

/

range 592 km
[ —

Fuel kcon. 5.01/100km

=
)
GA

r:oY

LR CH T

SWIFT
AV o y

[E4
——

Updated 06/03 1125 Parked Location
—
\ The Vehicle Location screen is
displayed.
Tap [mfi] the Home screen.

A CAUTION

@ Your (your smartphone’s) location is
shown.

@ You can send a URL that shows the
vehicle’s location information by

SMS (Short Message Service) or
email etc.

@ The vehicle location is shown.

Tap to centre the map on your (your
smartphone’s) position.

@ Tap to centre the map on the vehi-
cle’s position.

- If your smartphone or vehicle is out of communication range.

- If Driver Authentication has not been set. = 2-7-5 Driver Authentication

- If the ignition has not been turned on for 9 days or more.

@ Information on height such as the floor number in a multi-storey car park cannot be
identified.

@ The position may not be displayed correctly in places where the GPS signal environ-

ment is poor, such as in an underground car park.
@ SUZUKI CONNECT Privacy Policy URL

= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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® Check Vehicle Location cannot be used under the following conditions.

6-2. Share Parked Car Location

words.

1

1123 P

2
W

100% -
Aoy

Vehicle is located here.

2990 9pion
e

Pt
e

You can send the URL showing the vehicle location using a message app (SMS (Short Message Service), or
email, etc.) By sharing vehicle location, you can meet up easily, even in locations that are difficult to describe in

3

New iMessage Cancel

Nagyné Erika

®

%
| "g B i Share Cor Parking Location. Open the |
| % link below and check the information.
W @ 5 !
e | o @° @
| e @ '@
f Mgt Sl S Swphn alwlcel=l1v1u] Tolr
2\ | e I S Gid 6 G &5 65 &l &5 b &8
[ e A'SDFGHJ KL
+ d
— e e By 0B0a0o0e
/ 200m b
/ 2 Copy 123 space Go
SWIFT th
On the Check Vehicle Locatio Select the app you want to use You can send a URL that will
screen, tap [ﬂ-,], to send the information. open a map showing the location
the vehicle is parked at.
NOTE: @ SUZUKI CONNECT Privacy Policy URL

= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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l 2-1. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-1. Settings screen

You can check the various settings, registration information or Terms and Conditions for the SUZUKI CONNECT

App.

al Sz w 1122 TR
settings
User inforration
Profile I o
vehic'e Irfo 9
- 3)
Vehicle sett ngs
Drvr Auth o
Expires Uzjog/z024
S 6
Application Setings
Notif sation Settings I 6
lheme settirgs I o
Remaote PIM Sattings I 0
Language Settings I 9
Velic'e Time Zong @
Europe /Budapest
Use of Vehizle Info I m
Othar Intamearion

rag I Q
Privacy and Terms I @
Copyr g'\[ I m
| Logout l (15)

Settings
@ | Profile You can check registered information such as the user's name and email address.
= 2-7-2. Profile
You can delete the account.
= 4-2-1. Deleting the account
@ | Vehicle You can check information of the vehicle subscribed to SUZUKI CONNECT such as the
Information total mileage and the license plate number.
=> 2-7-3. Vehicle Information
9 My Dealers You can check, change, and delete the user’s Preferred Dealer and Service Dealer.
= 2-7-4. My Dealers
0 Driver To ensure that SUZUKI CONNECT is used safely, we will periodically check that the app

Authentication

user is using the SUZUKI CONNECT App.
=> 2-7-5. Driver Authentication

@ | Secondary
User Settings™

You can invite another person to share the use of the car as a Secondary User, and
you can also manage the privileges given to the Secondary User.
=> 2-7-6. Secondary User Settings

0@ | Notification

You can configure notifications such as Status Notifications, Security Alert and

Settings Geofence Notifications.
=> 2-7-7. Notification Settings
=> 2-7-8. Geofence/Curfew Alerts
0 Theme You can choose the appearance of the SUZUKI CONNECT App from light mode and
Settings dark mode.
= 2-7-9. Theme Settings
0 Remote PIN You can set/change the remote PIN. The remote PIN is used for identity verification
Settings and remote operations.
= 2-7-10. Remote PIN Settings
9 Language You can select the language to be used in the SUZUKI CONNECT App.
Settings => 2-7-11. Language Settings
@ Vehicle Time You can select the time zone to be used in the SUZUKI CONNECT App.
Zone = 2-7-12. Time Zone Settings
@ Use of Vehicle | You can set the type of vehicle information, such as vehicle location, to be used by
Information the app.
= 2-7-13. Use of Vehicle Information
@ FAQ You can check frequently asked questions such as how to use the SUZUKI CONNECT

App.
= 2-7-14. Frequently Asked Questions

@® | Privacy and

You can check the Terms and Conditions and Privacy Policy.

Terms = 2-7-15. Terms and Conditions / Privacy Policy
@ Copyright You can check the copyright information.
= 2-7-16. Copyright
@ Logout Log out from the SUZUKI CONNECT App.

= 2-7-17. Logout

*1 Will not be displayed on the setting screen if there is no vehicle that is not subscribed to SUZUKI CONNECT

as a Primary User.
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I 2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-2. Profile 2-7-3. Vehicle Information

iz ® w2z m o0 - il sl = 123 M 1005 - e w2z o0 - sz = 23 P 100%
settings < Profile Settings < Vehicle Info
Usar infermation Please edit the registration information Usarinfermation
from the Web app.
Peofiln by Name d >
Nagy Zoltan
vehice Info > ol vehice Info >
Nagy@XXX.XXX g information
Desalar > Dealer >
Phone Number Vehicle name SWIFT
Vehicls sett ngs +36 X0 XXX XXXX

Vehicls settngs

License Plate MSC 00000
Status Active
Total Mileage 1,820km

Please edit the registration information from the
Web app.

Information of the vehicle such
as the total mileage and license
plate number are displayed.

Drvr Auth ) ) Drvr Auth ) )
Expires Uzjosfz02a Epires Uzjoefz0za
“SEVD‘D\'[L‘, User ) “SEVG.D\'[L‘, User )
Application Settinns { Delete Account ] Application Settinns
L R ORI VR o L R ORI VA o
Tap [Profile] on the Settings Your membership registration Tap [Vehicle Info] on the Settings
screen. information will be displayed. screen.
Tap [Delete Account] to delete
your account.
=> 4-2-1. Deleting the account
NOTE: ® You can also de_lete your account from the SUZUKI CONNECT member’s website. NOTE:
= 4-2-1. Deleting the account

@ Profile and vehicle information cannot be changed from the SUZUKI CONNECT App.
You can change the registration information on the member’s website.
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2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-4. My Dealers

If you search in the app and register dealers that you use often for check-ups and maintenance, you can tele-

phone them via the app. You can also change and delete them from My Dealers.

My Preferred Dealer and My Service Dealer

My Dealer Details

My Preferred Dealer

My Preferred Dealer is the dealer a SUZUKI CONNECT customer telephones when they
have questions about their vehicle or the SUZUKI CONNECT App.
The default setting of the Preferred Dealer is the dealer where the vehicle was bought.

My Service Dealer

My Service Dealer is the dealer a customer telephones for vehicle maintenance and
check-ups.

My Service Dealer can also be registered from “Support”.

= 2-4-1. Support

* Secondary Users cannot register, change or delete My Preferred Dealer and My Service Dealer.
* My Preferred Dealer and My Service Dealer can also be set the same dealer.

Check My Dealer
wlsze ® - - FEETES 123 oM oo mm P 123 P oo
Settings < Dealer @ < Preferred Dealer
= v
Dealer information
Ussrinformation
o %
ool 5 preferred Dealer >
Selected Preferred Dealer /
IS | - , p
veric e Info > Service Dealer > i :df

Dealer

selected Service Dealer

3 Open Map App ©

Drvr Auth

Lxpires U2juef202a

Second. User

% registered

Aplication Setings

# O ok

Magyar Suzuki Store
Vehicle sett ngs @ Esztergom, XXXXXX 000, Hungary.

3 . +36-33-000-000

0 show Store Website

[ Change Preferred Dealer ]

[ Delete Preferred Dealer ]
W

Tap [Dealer] on the Settings

screen.

Tap the dealer for which you
want to show the details.

The My Dealer details screen will
be displayed.
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wilsunid = n23PM 1005 -
< Preferred Dealer

w T

Open Map App

Magyar Suzuki Store

Q Esztergom, XXXXXX 000, Hungary.

i @ You can check the Dealer's location
I on the map app.

@ You can call the dealer.

. +36-33-000-000

0 show Store Website

Change Preferred Dealer

Delete Preferred Dealer

@ You can see the Dealer’s Website.
(Not supported by all dealers)

@ You can change My Dealer.

@ You can delete My Dealer.
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2-7-4. My Dealers

My Dealers search and settings Delete My Dealer
il suruki = 123 PM 100% . il suruki 123 PM 100% () wil suzuki T 1:23 PM 100% () wilsunuki 1123 PM 100% .
< Dealer @ < search Service Dealer < Store Detail < preferred Dealer
‘ F=TuF" s

Dealer information @ i xa/w@ﬂ Ay ! % 3 » | 4 % 3

/ s 5 / ;. ’
- S oyl | 2 ﬁ; %ﬁ [RGs % -3
Preferred Dealer > s i 3 ] { o 5 o

Preferred Dealer not selected / /

Delete Service Dealer

©
S
by

[ Set Preferred Dealer ] I /
- Are you sure you want to
Oy M A
pen Map App @ Open Map App @ delete the registered sales
b . ?
Service Dealer > @ Magyar Suzuki Shop Magyar Suzuki Store dealer?
Service Dealer not selected il @ Esztergom, XXXXXX 000, Hungary. Q Esztergom, XXXXXX 000, Hungary. Delete
= o ¥ 100
Set Service Dealer ] s o 100m . +36-33-000-000 e
o [
36-33-000-000
= L show Store Website
Magyar Suzuki.. Ma L show Store Website

000, Q  Esttergom, xxxxxx 000, Q Change Preferred Dealer

Hungary [ ot Sorvice boat )
Q.Y s0m ot o1 Service beater I Delete Preferred Dealer I
Tap [Set Preferred Dealer] or [Set The Search Service Tap the dealer name to Tap [Delete Preferred The confirmation screen will be
Service Dealer] in the My Dealers Dealers screen will be display their details. Tap [Set Dealer / Delete Service displayed. Tap [Delete] to delete
screen. displayed. Service Dealer / Set Preferred Dealer] in the My Preferred the set dealer.
Dealer] to set the selected / Service Dealer details
dealer as My Preferred / Service screen.
Dealer.
Other ways to search dealers.
1 Search dealers on the 2 Search dealers from a 3
map. list.
RS n23oM PR s Py R prY oo -
< Search Preferred < Search Service Dealer < Search Service Dealer
Dealer
a mn a
Magyar Suzuki Shop > Magyar su: hop >
Q@ Esztergom, XXXXXX 000, @ Esztergom, XXXXXX 000,
@.F 100m Q. 100m
} Magyar Suzuki Shop > } Magyar Suzuki Shop >
il Q Esztergom, XXXXXX 000, @ Esztergom, XXXXXX 000,
]
_ o
W f %, — Magyar Suzuki Shop > Magyar Suzuki Shop >
Magyar Suzuki... “ Magyar Si Q Esztergom, XXXXXX 000, Q Esztergom, XXXXXX 000,
Q Estergom, xxxxx 000, Esatergo o7 1oom o toom
Hungary. Hungory
e m ,“ m
o7 %0 97 200 Magyar Suzuki Shop > Magyar Suzuki Shop >
Tap [:=] to switch to the screen Dealers are listed in order of Tap [ 4% ] to switch to an alpha-
where you can select a dealer closeness from the smartphone’s betical list. And tap [ Q ] for a N
from a list. location. keyword search. NOTE: @ If you delete My Dealer, you will not be able to telephone the dealer who was set as

My dealer from the SUZUKI CONNECT App.
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9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-5. Driver Authentication

To make sure that the SUZUKI CONNECT App is used safely, periodical driver authentications are required to
check if the app is used by the Primary User. Please get in the vehicle you are using to authenticate.

[ BT w2z M 1005 il Suzuki T 1123 PM 100% w—" il suzuki T 1:23 PM 100% (- il Suzuk = 1123 PM 100% -
Settings < Drvr Auth. @ <  Enter Odometer Rdg < Drvr Auth. @
Uszrinformation frires . Enter the current odometer reading of Expires:
02/09/2024 (1 Day Remaining) your vehicle, and tap on “validate” 28/02/2025 (180 Days Remaining)
Profile > To set driver authentication, the Information Used:

To set driver authentication, the

following steps are required. i .
g step: q VIN, Vehicle Status following steps are required.

vehicie Info > 1. Turn on ignition o

2 Enter odometer reading shown in 123456 | 11um on ignition _
— 3 the vehicle's dashboard _— 2. Enter odometer reading shown in

o 3. Turn off ignition within a few the vehicle's dashboard

seconds of entering the odometer 3. Turn off ignition within a few

Vehicle sett ngs reading. seconds of entering the odometer
reading.

*You can re-obtain driver
Drv ’“‘“*‘ 3 authentication 5 days before the “You can re-obtain driver
Lxpiras 02/04 (2024 expiration date. Some functions will authentication 5 days before the

become disabled at that time. expiration date. Some functions will
Secord. User I i

5 Information Used: become disabled at that time.

% registered VIN, Vehicle Status

Information Used:

iculi i VIN, Vehicle Status
Application Settings

A O M Lo wv

On the Settings screen, tap Turn on the ignition and tap The Enter odometer reading You will be returned to the Driver
[Drvr Auth.] . [Start Drvr Auth.]. screen will be displayed. Authentication screen and the
authentication will be completed.

il suzuki M:23PM 100% - il suruki 1:23PM 100% -
< Enter odometer rdg. < Enter Odometer Rdg
Enter the current odometer reading of Enter the current odometer reading of
your vehicle, and tap on “validate™ your vehicle, and tap on “validate”
Information Used: Information Used:
VIN, Vehicle Status VIN, Vehicle Status
Odometer
123456
km km

A CAUTION @ Be sure to do this when the vehicle is parked in a safe place.

1 2 Turn off ignition ~ o
= ” Please turn off ignition within a ( )
& wRo few seconds NOTE: @ If Driver Authentication fails 10 times within 24 hours, it cannot be re-authenticated
8, 9, until the next day.
o ® \.) @ Driver Authentication is valid for 180 days, and when it expires, the following func-
You can close s dilogus by topeing tions will not be available.
b - Remote operation (Door Lock)
With the vehicle engine running, When you have finished Turn off the ignition within a few - Parked Car Locator (display last parked location of vehicle on map, share last
enter the odometer value. entering, tap [Validate]. seconds. parked location of vehicle)

* The following functions will not be available from the 175th day after the last Driv-
er Authentication.
- Driving History (detailed driving information display)
- Check total mileage
® You can set the Driver Authentication from 5 days before the expiration date.




I 92-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings Secondary User's status
A Primary User can invite their family or somebody who uses the car together as “Secondary Users” from the s = 23 P oo
SUZUKI CONNECT App. The person who received an invitation email from a Primary User can use the SUZUKI < second.User @ /'
CONNECT App as a Secondary User once they have registered as a member on the member’'s website.
ﬁﬁsitl)gggsrycgsebrz gs;et(:jehi:r\gted, have their invitation status checked, deleted, and their SUZUKI CONNECT App Nagyné Erika [L— @ The Secondary User's Status is displayed.
- Szabd lldikd Invi Sent
For an explanation of Secondary Users, see => 1-2-3. Primary User and Secondary User inite 5 03/07 2130 7
| s darv U Joe Smith Invite Exprd ) Active Registered as a Secondary User.
nvite a Secondary User
1 2 3 [ Add User ] Invitation Sent Invited as‘a §econd§ry User The validity period
- — = e — — e — — et of the Invitation Mail is shown below.
Settings < Second. UserO X Invite Second. User

The validity period of the Invitation Mail has

Vst information e | @ frm Contacts I Invitation Expired expired. If you want to invite this person.as .a
registered Secondary User, please send another Invitation

Profile bl Name

([ ndgaveer 520b6 Ik Mail.

vekic'e Info > OrG EsT)
Szabo@xxx

Soalor > Re-invite a Secondary User
. Functions @ The Primary User can resend an Invitation Mail to users whose status displayed on the Secondary User List
e screen is "Invitation Sent” or "Invitation Expired”.
Drvr Auth
Expires uzjuef2024 > All Allowed () 1 2 3
| —— ] S 23 e oo - = 23 P To0% = 23 P o0 -
Secord. User e > . s
I > < second. User @ V4 < second. User Details Resend Invitation @
—  I— — N )
ﬁ @ "ﬁ L u Szabo lldikd Invite Sent > Status Invite Sent Name
Invite Expr 03/07 Invite Expr 03/07 21:30 Szabo lidikd
Tap [Second. User] on the Set- Tap [Add User] to start inviting a Tap [from Contacts], and your -
tings screen. Secondary User. smartphone’s contacts will be Joe smith Invite Functions All Allowed email
A 5 shown, from which you can | can change permissions after the use Szabo@xxx
select the person to be invited as ( Add User ) e
oW perr °r the following Status Invite Sent
il s = 123 M o0 s = 123 100% w. a Secondary User. If you select o ngine o A
X Invite Second. User < second. User @ Ve a user from your contacts, their rter ’ )
name and email address will be e Functions Al Allowed
m Contacts Nagyné Erika Active > entered automatically. Driving Hist
I ——
b e | srane ke Florara ”
nvite Expr 03/07 21:30
All Allowed «©
Joe Smith Invite Exprd Resend Invitation J Resend ]
S O ( )
& waintenance related atert (@) 1left Select the person to whom Tap [Resend Invitation]. Re-enter the email address
you want to re-send an and tap [Resend] to resend an
af porkea car Locotor © ) Invitation Mail on the Invitation Mail to the person you
T Remote Control [ @) NOTE: Secondary User List screen. want to re-invite as a Secondary
N User.
4D oriving History «© ® The email address is only used
for sending Invitation Mails.
Send invitation mail @ For the input name, when the NOTE: ® The maximum number of people you can set as a Secondary User is &, including
person invited as a Second- ’ those with invitations sent.
Select the SUZUKI CONNECT Ap,. The person you sent the Invita- ary User is registered as a @ The validity period of an Invitation Mail is 24 hours from when the Primary User sends
functions you want to authorise tion Mail to will be added to the member, the registered name the Invitation Mail.
for use. o . Secondary User list, and marked and email address will be dis-
Jap [Send invitation mail] and an with “Invitation Sent’. played. @ SUZUKI CONNECT Privacy Policy URL
the person you want to invite as a = https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Secondary User.
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9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings 2-7-1. Notification Settings

. e You can change settings for Status Notifications, Security Alerts, Geofence Alert, etc.
Edit the SUZUKI CONNECT App usage privileges granted to a Secondary User 8 5 J Y ' g
1 2 3 1 2
FEETE 23 e oo - P s oo IR T2 oo w PR 230 oo S = 2P o0
< second. User @ 7/ < second. User Details Edit Permissions Settings < Notification Settings
N N ¢ Erik i SWIFT
Nagyné Erika Active » Name Nagyné Erika ome agyne brika Application Settings
; Monitoring
s2ab6 I1diko Invit > Email Nogyne@xxx Email Nagyne@xxx Notification Settings > °
Invite Expr 03/
X status Active » ) g Door lock
Joe smith invite Y& > Status Active Theme Settings >
. . Functions @ Al Allowed A Hazard light
Functions timited Remote PIN Settings >
[ Add User ] ssions after the user
Allow permissions for the following o =@ Headlights
Engine on Alert
1left Srence Language Settings >
© ety s @
Vehicle Time Zone >
gt Engine On Alert () Europe/Budapest ! Engine on
3 Geofence [ @) Use of Vehicle Info >
. & Geof Active
Edit _] & Maintenance Related Alert () = Geofence ve )
Other Information
Remove User ] A Parked Car Locator «© Other Notifications @)
A D ak LB
§ Remote Control () %
e . . Maintenance Insp.
If you want to edit the SUZUKI Tap [Edit]. €D Driving istory O Tap _[Notlflcanon Settings] on the
CONNECT App usage privileges of a Settings screen.

Secondary User, select the user from

the Secondary User list screen. Save Changes [17

f—

Remove a Secondary User Soncel The Notification Settings screen
is displayed.

1 2 Change the usage privileges

s = n23PM 100% - TR 1123 PM T00% granted to the Secondary . . e . . . L

< second. User @ /' < second. User Details User. After changing, tap [Save When Engine On (Engine Start) Notifications are turned on, the screen for setting the time band is displayed.

Changes] to apply the changes. 1 2
Nagyné Erika Active ) Name szabé Iidike
e ey oo -
Szab6 IIdiké Invite sent 5, Status Invite Sent P . . i
Invite Expr 03/07 21:30 Invite Expr 03/07 21:30 < Notification Settings hand

— = Days

Joe Smith Invite E, > Functions All Allowed SWIFT
1 can change permissions after the use Everyday

has accepted the invitation. Learn more Vonitoring @
T e 0000000
Engine o B Door Lock
1left Seofence Time
A\ Hazard Light All Day
Driving Hist
=B Headlights & stare i ena

09:20 02:30¢1

security Alerts @)
Resend Invitation
4= Engine On
Remove User

On the Secondary User List Tap [Remove User] to remove = Geolence hctive > Z o
screen, select the user you the user from the Secondary o, 2 et
want to remove. User list screen. other Notifications @)
NOTE: ® When a Primary User removes a Secondary User, an email is sent to the removed TU"] on [Engme Pn] on the §et the qav of the yveek and the
Secondary User’s address telling them that they have been removed by the Primary Notification Settings screen. time period for Engine On (Engine
User. Start) Notifications.

12 13



I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-7-1. Notification Settings

Notification Settings screen About the Notification Settings screen
o Doors Unlocked Set Status Notifications (Doors Unlocked) ON or OFF.
il = 122 P i - @ | Hazard Lights Set Status Notifications (Hazard Lights are On) ON or OFF.
¢ Notification Settings
© | Headlights Set Status Notifications (Headlights are On) ON or OFF.
SWIF @ |Engine On™ Set Engine On (Engine Start) Notifications ON or OFF. When Engine On (Engine
Moritering 0 Start) Notifications are turned on, the screen for setting the days of the week
and the time period for Engine On notifications is displayed.
g ooorLeck OI (1] © | Security Alarm™™ Set Security Alarm Notifications ON or OFF.
@ | Geofence™ Set Geofence/Curfew Alerts.
A Hazard gt (_)I 2 => 2-7-8 Geofence/Curfew Alerts
Recall/Campaign™ ™ Set Recall/Service Campaign Notification ON or OFF.
=P Headlights OI 9 o ¢ ¢
© | Maintenance Set Maintenance Notification ON or OFF.
oty s @ Inspection™
secUrnty Alerts
Q Save Changes Save your changes to Notification Settings.
El zngine On 0
Ao, Thie, Viad, Thil, F4, (4] *1: For Secondary Users who have not been authorised by the Primary User, the operation button is greyed out
Ian - o5 and the notifications cannot be turned ON or OFF.
*2: For the Primary User, the operation button is not displayed and the notifications cannot be turned ON or OFF.
E;‘ soourity Alarm () 9 *3: Secondary Users who have not been authorised by the Primary User cannot change settings.
*4: “Security Alarm” is not displayed for cars sold in Israel.
= Geslence Active P I (6)
Other Notificaticns o
n" Fecal f(‘,(:mpniw ol o
;{ Maintononae Insp. o e
[ Save Changes ] (9]
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-1-8. Geofence/Curfew Alerts

Geofence/Curfew Alerts are a useful feature for when you want to monitor the driving status of a family member
etc. you are sharing the vehicle with.

Geofence/Curfew Alert

If the vehicle enters or leaves a set Geofence area, or is absent from the Curfew Alert time and area, a notifica-
tion will be sent to the smartphone of the user set to be notified. This is helpful in knowing, for example, when

your family member etc. will be returning home.
Types of Geofence Alert
vp Geofence Alert
2
Area Left - ; : : ] @ If the monitored vehicle leaves/en- s = e oo =
Notification via smartphone when a monitored vehicle leaves a set area during a X ! sificati i <
. . . ers a set area, a notirication wi e
P set time period. o
sent to the smartphone of the user out of Geofence Area
set to be notified. 9 9 4’] 08/03/2024 m25
Area Entered *The time period to receive the - Although the curfew time has passed,
Notification via smartphone when a monitored vehicle enters a set area during a Geofence Alert can also be set. e the vehicls s outsde o the geofence
a - . . Out of Geofence Area " -
Qi set time period. Akhough thecurfew tme s pesse, the v
Curfew Alert
Curfew Alert
aa Notification via smartphone of absence at a set time period from a set area.
e Q %
You can check the notification details
by tapping the displayed notification.
Curfew Alert
1 2
@ If the monitored vehicle is absent s = e =
from the Curfew Alert area and <
during the specified time period, Exited Geofence Area
a notification will be sent to the 9 4 06/03/2024 1:25
smartphone of the user set to be The vehicle has exited the geofence
notified. [ ] area, "John’s Office”.
Exited Geofence Area
The vehicle has exited the geofence area, “John's
3
You can check the notification
details by tapping the displayed
NOTE: ® Geofence/Curfew Alerts are a function that can be used by Primary Users and Sec- notification.
ondary Users who have been authorised to use Geofence/Curfew Alerts by a Primary
User.

1



I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Geofence/Curfew Alert Settings

Primary Users and Secondary Users who can use Geofence/Curfew Alerts can set the area and time of
Geofence/Curfew Alerts.

Geofence/Curfew Alert Settings

S 230 100% = 23 T00% = 23em o0 -
Settings < Notification Settings < Geofence List @ v
—— Letki
Application Settings SWIFT Diva o e E
A e Bajtava o)
e wha i@ )
. ] Monitoring ¥ o Btydamasd
Notification Settings > e o i« &70b
sk L ] «f
[k N Zebegény,
a Door Lock Myala Pilismarot Nagymar
. obif
Theme Settings > B DomOs:
o\ Kertvaros.
Hazard Light ¢
) A 4| Tokod Nagrog M piissze
Remote PIN Settings > Ebsztnybanya
g pilisszentieres
=® Headlights B T e e
(=S Pilisszanto
Language Settings > -
Created by You
security atorts @
Vehicle Time Zone > (@ office bay oned
Europe/Budapest &) Engine On @ Curfew Alert
Everyday 21:30
Use of Vehicle Info >
&= Geofence e )

A DO a L O

Other Information Add Geofence 1
other Notifications (@)

Tap [Notification Settings] on the Tap [Geofence] on the Notifica- Tap [Add Geofence] on the
Settings screen. tion Settings screen. the Geofence/Curfew Alert List
screen.
4
T e e —
< Geofence Type
é ﬁv Area Left
Be notified when the vehicle has >
left the area
.; u § Area Entered
Be notified when the vehicle has >
entered the area.
o Curfew Alert
Be notified when the vehicle is >
not found in the area at curfew
time.
oTh v —Th n - r—y rETS T NOTE: ® The maximum number of settings that can
NOTE: ! efnotl |cz;t|on contains t elt.ypl)e oh'G?O erllqce/(:u(rj elw ert ag |'t e narre of the be made is 5 per vehicle, which includes
€0 'ence..l you are using mu tiple vehicles, the model name and license plate num- Geofence (Area Left, Area Entered), and
ber (if registered) are displayed. Curfew Alerts
@ This notification is displayed even if you do not open the SUZUKI CONNECT App (push The Geofence type and Curfew '
notification) Alert Selection screen is @ SUZUKI CONNECT Privacy Policy URL
@ Even if the push notification disappears, you can check it from [Notifications] on the displayed. Select the type of = https;//wb01cs.sc.eur.connect.suzuki/
the app Home screen. Geofence/Curfew Alert to be set. portal/countryList?type=policy
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Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings

Geofence Settings (Area Left/Area Entered) operation procedure

1

< Geofence Type

RS 1123 PV 0% -

é' a Area Left

Be notified when the vehicle has
left the area

Area Entered

Be notified when the vehicle has >
entered the area.
—
0 Curfew Alert

Be notified when the vehicle is
not found in the area at curfew
time.

2

3

R 11:23 PM 100% -

< Set Area

" et an area to get notifications when
the vehicle enters it

paviova |
Kamenin Letkés
oiva { Sy Marianosztra
R A N A
m
o¥ polydamasd
e RSz0b
ursky s
him - mysta N
T pilismarot Nagyn
T s
5 lisszentlélek

+ Tokod
» Ebszénybanya

2 (o] pilisszentkers
i Csolnok @ f

E8Brssrizap ‘ pilszin
il

@ Long-press on the map to create
® an area. Adjust its radius here

T Pilis
DOr99 asztsic

[ Set This Area ]

i sunki = 1123 PM 100% -

< Set Area
" set an area to get notifications when
the vehicle enters it

Pavlovi {
Kamenin Letkés
Diva \___ Mérianosztra
ice”  tubs: . ., Bitva =
Bels
ursky &L
Chim - musta
obid
O T —
g Tat N Kertuaros
g Pilisszentlélek
41 Toet poreg Piliss
Kesztole

¥ Ebszénybinya
Rok Csolnok @ P\lisszent?(
$8Brssrizap Pilisszn
[ Pilsizszfalu

Long-press on the map to create
just its radius here.
p

This Area

¢

Tap [Area Left] or [Area Entered]
on the Geofence type and
Curfew Alert Selection screen.

4

Long-press a point on the map
to create a circular Geofence
area centered on that point.

5

Move the slider from right to left
to change the size of the circle.

6

sk = 2o Toon mm
< Set Area
" et an area to get notifications when
the vehicle enters it

Pavlova {
Kamenin Lhtkés
Diva Soitons o Mirianosztia
e wba i R
Bel Y X
Sz0b

= Zebegény.
chim -z N

ala Pilismarot Nagym:

bid,
o5mis:

e
e

o
LG T —
A Tt
+“ Tokod porog ilisszentlélek .
» Ebszénybanya Kesztolc

5 Csolnok @ Pilisszentkerg
= V9%Brsarizap
iy

Pilisszan®
Bajna pilisiaszfalu

@ Llong-press on the map to create
% an area. Adjust its radius here.

Set This Area ]

Tap [Set This Area] to
confirm the set area.

PR s ]
< Set Details

Beld

Jorsky L i
Chim. wyita

obid
T
Tan

Tat

ény.
Pilismarot Nagymaro
DBm6s:

Esztergom-
Kertvaros.

zentlélek

i I Tokod Pisszen

Gfence title

Days
Everydoy @)

[ Save Geofence ]

Enter the name of the Geofence

Alert.

*If no name is entered, it will be
set to the date of creation.

[ = ey =]

|

Time
All day
A stare % end

09:00 17:00

|
L ) []

Set the days of the week and
time period during which you
want to monitor the vehicle.

7

8

9

sk = 239 o e 23 M e RS 23 M o -
- . ; .
< Set Details < Set Details < Geofence List @ Vs
“““ B T L VARSI o (TRIT [y s
Bela St EL Bels i tetkes
Jursky Toiny? /0 sy Seny’ S Diva -\ Marianosztra s:
chim - myzla N i e il M"mom Pilismarot Nagymaros e Luba L g
- < ot Nyergesifalu ( X Gy, Bela enica s
Tat \_ Kenvaros an s ) gz
i & 6 fsszen o ; zeb
2 Bt rokod pors mli“fe”“““ pisszent 20, VY"S“" etek peszent Pim- wozta— 8 g e@m =) m;:f‘:gzymr
| —— ] (gesijfalun, Esztergom- parTb
L 0 ] TaRC RS
i pUeter Pilisszer
y . Ebszonybanya 0
pelaii0uaia00.l 000l Seilaia peen @ aeliy — ki Stk @ pilsentieieg®
£ D0 Pilisszanto™
Everyone Everyone
Created by You
Nagy Zoltén (Creator) [ @ Nagy Zoltén (Creator) [ @) @ Working Time oNed
< cri < cri Area Left Notification
Nagyné Erika Nagyné Erika Mon-Fri 8:00-17:00
— —
[ Add Geofence ]
[ Save Geofence ] Save Geofence 4 left

Select the user who will receive
the Geofence Alert. The Primary

Tap [Save Geofence] to set
the Geofence.

The set Geofence is added to the
Geofence/Curfew Alert Settings

User and Secondary Users list screen.
who have been allowed to use
Geofence Alert by a Primary User
are shown here.
NOTE: ®In “Geofence (Area Left)”, the SUZUKI CONNECT system detects whether the vehicle

has left the set area within the set time period, and in “Geofence (Area Entered)”,
whether the vehicle has entered the set area within the set time period. When de-
tected, a notification is sent to the smartphone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Geofence/Curfew Alert Settings

Curfew Alert Setting operation procedure

1123 PV

< Geofence Type

é' a Area Left

Be notified when the vehicle has
left the area

o } Area Entered

Be notified when the vehicle has
entered the area

Curfew Alert

PO N
Be notified when the vehicle is

not found in the area at curfew
time.

>

2

3

R 11:23 PM 100% -

< Set Area

" set an area to get notifications when

the vehicle enters it

paviovs f
Kyt Leticis
L2 \ Oy Marianosztra
e tubs, Bl | oitava, e
m
Bels polydamsd
n y—5200
i hisie Zabegeny
obi pilismarst Nagyrl
T c— DGmss:
Tat
“ { iisszenticte

+ Tokod
» Ebszénybanya

2 (o] pilisszentkers
i Csolnok @ }é@

E8Brssrizap ‘ pilszin
il

@ Long-press on the map to create
® an area. Adjust its radius here

Pilis
DOr99 asztsic

[ Set This Area ]

sui = 1123 PM 100% -

< Set Area

" set an area to get notifications when
the vehicle enters it
3 paviovs | f
Kamer Letkés.
Diva "\ Marianosztra
ice  tubé (.  Baitava Yoy
n e polydamasd

ursky €T
Chim - musta
obid
O T —
I Tat N Kertvaros
e Pilisszentlélek
+‘ Tokod  porog piliss:
) Ebszénybanya LEl

Iy i Csolnok @ pilisszentkergt!
[ BBrrsrizap llaszind

BaE Pilisiaszfalu
@ Long-press on the map to create
v, just its radius here.

+

[ "his Area ]

Tap [Curfew Alert] on the
Geofence type and Curfew Alert
Selection screen.

4

Long-press a point on the map
to create a circular Curfew Alert
area centered on that point.

5

Move the slider from right to left
to change the size of the circle.

6

wlsuki 5 1123 PM 100% .

< Set Area
" et an area to get notifications when
the vehicle enters it
Pavlova 2
Kamenin s
Diva B 4 Marianosztra
e tubs i plava,_
Bels s

Zebegény.
Pilismarot Nagym:
o5mis:

ursky 5L
Chim - mysta

obi
B T ——
f Tat

A
Kertvaros
h lisszentiélek

41 Toked pomg | SEIES s
» Ebszinybanya Kesztole

5 Csolnok @ Pilisszentkerg
= V9%Brsarizap
iy

Pilisszan®
Bajna pilisiaszfalu

@ Llong-press on the map to create
% an area. Adjust its radius here.

Set This Area ]

Tap [Set This Area] to
confirm the set area.

PR 123 PM promy—
< Set Details
Beli caica_Ipolydamsd

Jursky L (&
chim - mysta
Pilismarot Nagymaro

DBm6s:

obid
T
Tan s

flisszentlélek
a Bt rokod Psszen]

Gfence title

Days
Everydoy @)

[ Save Geofence ]

Enter the name of the Curfew

Alert.

*If no name is entered, it will be
set to the date of creation.

[ = ey =]

Bverydoy O

Curfew Alert

Time 21:30

Select a person to notify
Everyone

Nagy Zoltén (Creator) C

Nogyné Erika

Set the days of week and time
you want to receive the Curfew
Alert.

7

8

FTE] 2o o -
< Set Details
“““““ R BN
P S

Jursky €I = ”
chim - myta ebegény
Pilismardt Nagymaros
obid
T Domos
Than w— 4
8 el asiatice ot flisszentiélek Wgé‘smm

Select a person to notify

Everyone

Nagy Zoltén (Creator) o

Nagyné Erika

[ Save Geofence ]

R 123 PM )
< Set Details
“““““ T o Tpaylaisd
L Ofas. Szob

i
‘Zabegény

Pilismart Nagymaro:
Domss

Jursky @
Chim - my3ta

o
Nyergesijfalun e Ezterd
an

Kertvaros
fosenteier @

PHsszent

Bajot

2

Select a person to notify
Everyone

Nagy Zoltén (Creator) ()

Nagyné Erika

Save Geofence 1

Select the user who will receive
the Curfew Alert. The Primary
User and Secondary Users who
have been allowed to use Curfew
Alert by a Primary User are
shown here.

Tap [Save Geofence] to set
the Curfew Alert.

23 M o -
< Geofence List @ Va
wie

ks
Diva O\ Marianosztra
e Luba Baltaya i
Y enica 1POtdamasd
[Szob
kNG Zebe
i wy gény
putla & (3 pilimarcgNgymor
esitatu— P srergom- Dsmas,
Tat
pUeter Pilisszer
Ebszonybanya i
—_— Csolnok @ Pilisszentkerez
loys380 &
£ (=0 Pilisszanto™
Created by You
(D) Working Time oNe)
Area Left Notification
Mon-Fri 9:00-17:00
[ Add Geofence ]
4left

The set Curfew Alert is added
to the Geofence/Curfew Alert
Settings list screen.

NOTE: @ In “Curfew Alert”, the SUZUKI CONNECT system detects whether the vehicle is not in-
side the set area at the set time. When detected, a notification is sent to the smart-
phone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Geofence/Curfew Alert Settings

Change Geofence/Curfew Alert Settings Delete Geofence/Curfew Alert Settings

1 2 3 There are two ways to delete Geofence / Curfew Alerts.

Mon-Fri 9:00-17:00

Add Geofence

4 left

On the Geofence/Curfew
Alert Settings screen, tap the
Geofence/Curfew Alert setting
you want to edit.

RS 23 P o0 -
< Geofence List @ Va
t8tkes

-\ Marianosztra S
Bajtava |

7 Domos
Esztergom-

Kertvaros
Pilisszéntiélek
Tokod

EbszGnybanya

— loysh Csolnok @ Pwl-sszemkel:z&
19Y380gy s
rissp

Pilisszer

Piisszants™
Created by You

(1) Working Time oNe )

Area Left Notification
Mon-Fri 9:00-17:00

[ Add Geofence ]

4 left

The set Geofence/Curfew Alert is
added to the Geofence/Curfew
Alert Settings list screen.

S > 2P o0 P 23 M E 23 oM P
; . . .
< Geofence List @ 7/ < office Day office Day v
swie overce e wa s
e ; Kamaaica_Ipolydamis:
Letkes Bt 5 TR select Area
2l "\ Marianosztra S Jurs) = Zebi B
e wha m Pltaa N Chim- usta o lydamasd
Beld iy Obi Pilismarot —is20b
<l \Sz0b T — para i . Zebegeny ]
[k kel 2abegény an oL a0y pilismarot Nagymaros
N s sszentiéle 4 » m
uZla- ) Pilibmarot Nagymar a BB Tokod poteg Pisszent Ny 1685101 Etord oriy
- d berkd an o\ erares &
estifalun { .
Pt = el Select a person to notify 8 S paldt A2 o Aisszentetek €|
8% e
pilissenttetek
Tokod o Plisse Creator Nagyné Erika
Ebszanybinya 9y
— ELS Csolnok @) wl-sszemkeliig.0 Gfence title
19Y5380my 13 DS )
P Pilisszants’ Gfnce Type Curfew Alert Office Day
el b
Days Everyday Days
(1) Working Time oNe )
Area Left Notification Time 21:30 Everyday

Notify

Nagy Zoltén (Creator) ON O

Nagy Zoltén OFF

o666
 — .
e

[ Delete Geofence }

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ £'].

When the Geofence/Curfew

Alert Settings detail screen is

displayed, change the parts you

want to change, then tap [v/] to
save the setting.

*To discard the edited content
and return to the Geofence/
Curfew Alert Settings detail
screen, tap [ € ] at the top left
hand corner.

NOTE: ® The setting can only be edited by the user
who created the setting.
® The users who are to be notified by the
Geofence/Curfew Alerts can remove or
add themselves even if they are not the
user who created the setting.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/
portal/countryList?type=policy
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1

2

3

su = 1123 PM 100% -

< Geofence List @ Va
w

rétkés

Diva t s:
Bajtava -

Marianosztra
e wbi @ )
Beld

sky €
him - Muzla.

Tokod rog = Pilisszet
EbszGnybanya

Csolnok @ P\Ilsszmvlknsy
Rrisap

Pilisszant™

(D) Working Time onNe )

Area Left Notification
Mon-Fri 8:00-17:00

4left

On the the Geofence/Curfew
Alert Settings List screen, tap the
Geofence/Curfew Alert setting
you want to Delete.

1

i suki & 1123 PM 1

< oOffice Day

o Ipolydamasd
. —iSz0b
ur = |
R oA zebeod
8 Pilismarat N

obi
Nyergesifalu et Esztergom-
bttan Kertvaros

Tat

Bajot

a Tokod Dorog .. 1o Plisszent]

Select a person to notify

Creator Nagyné Erika
Gince Type Curfew Alert
Days Everyday
Time 21:30
Notify

Nagy Zoltén (Creator) ON C

Nogy Zoltén OFF

wisuid = n23om prer—
< Office Day v
Select Area )
NNNN T g lpoybanssd
- il v
- SRS iS70b #
Jursky i
Chim - &
A Pilismarot Nagymaros

ob
NyerGesT]falu ek Esstordom- i
e Kertvaros

szentlélek

2 B toked borey pisszent

Gfence title

office Day

Days

Everyday

000006
I ———
L ]
I

Delete Geofence

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ #'].

2
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Tap [ /'] on the the Geofence/
Curfew Alert Settings screen.

Tap [ @] to delete the Geofence/
Curfew Alert Setting.
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When the Edit Geofence/Curfew
Alert Settings screen is displayed,
tap [Delete Geofence] to delete
the Geofence/Curfew Alert
setting.

NOTE:

®The setting can only be de-
leted by the user who created
the setting.

®|f the Secondary User can-
cels their membership, the
Geofence/Curfew Alert will
also be cancelled.

@ SUZUKI CONNECT Privacy
Policy URL
= https://wb01cs.sc.eur.
connect.suzuki/portal/coun-
tryList?type=policy




9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-9. Theme Settings 2-7-10. Remote PIN Settings

You can choose the appearance of the SUZUKI CONNECT App from Light mode and Dark mode. You can set/change the Remote PIN. The Remote PIN is used for identity verification for Remote operations.
1 2 1 2 3
PRI e oo ERITE e o - PR e oo FEETES =T oo - e e o
Settings < Theme Settings Settings < Set Remote PIN X PIN Reset
application Settings i Application Settings Remote PIN
o tignt Already Set
Please enter your password.

) ) @ You can select from “Light”, “Dark” - )
Notification Settings > Dark 4 ’ Notification Settings >
and “Match with device". “Match Change PIN

Match with device

Theme Settings > with device" does not display on Theme Settings > Password
some Android 0S devices. Biometrics " @)
Rermote PIN Ssltings > Rernote PIN Seltings > Use biometrics for remote riN althentication.
) In order to use key function of this
Language Settings > Language Settings > app, you need to enter the set remote
PIN. By using biometric authentication,
Vehicle Time Zone > Vehicle Time Zone N you can enter your PIN automatically. QWL EJR]T]YJU]I]O|P
Europe/Budapest Europe/Budapest alslolelelul  TklL
Use of Vehicle Info > Use of Vehicle Info > * ZXCVBNM®
Other Information Other Information 123 space Go
D S D
A O i L O A 9O it L 0
On the Settings screen, tap The Theme Settings screen On the Settings screen, tap When the Remote PIN reset Enter your password which you
[Theme Settings]. displays. [Remote PIN Settings]. screen appears, tap [Change set for your membership.
PIN].
4 5 6
Light Dark T v ey — P e oo T ey o
< PIN Reset < PIN Reset PIN Reset
FEE 2o oo - s 23 e
< Theme Settings Theme Settings
Please enter a 4-digit PIN. Please re-enter PIN for confirmation. Completed

@ tight @ tight

Dark &) Dark
e [ e o e o e o

Match with device . Match with device

y & g & g &
& 2l & o) o & o
8 8 8
rars wivz rars wivz rars wivz
0 (©) 0 (a) 0 @
Enter your new remote PIN. Enter it again for confirmation. The Remote PIN reset is com-
pleted.

86 87



9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-10. Remote PIN Settings 2-7-11. Language Settings

You can set the language to be used in the SUZUKI CONNECT App.

7 1 2
R e oo e e oo - R e oo
< Set Remote PIN Settings < Language Settings
Remote PIN Application Settings selected Language
Already Set
[ Changs PN ] Notification Settings > English(UK) v
Theme Settings > i (DEREED
Biometrics [ @ Cosky janyk
Use biometrics for remote PIN authentication. Remote PIN Ssltings > czech
In order to use key function of this . Danske
app, you need to enter the set remote Language Settings > Danish
PIN. By using biometric authentication,
you can enter your PIN automatically. Vehicle Time Zone N Nederlands
Europe/Budapest Dutch
Use of Vehicle Info > Frangais
Gther nteimetion Deutsch
A O i L o
You will automatically be returned Tap [Language Settings] on the Select and set the language to be
to the Remote PIN reset screen. Settings screen. used in the SUZUKI CONNECT App.
Languages supported by the SUZUKI CONNECT App
The SUZUKI CONNECT App supports the following languages.
- Cestina | Czech
- Dansk | Danish
- Deutsch | German
- EMNVIKG | Greek
- English | English
- Espaniol | Spanish
- Frangais | French
+ Magyar | Hungarian
+ Italiano | Italian
- Nederlands | Dutch
« Norsk | Norwegian
« Polskie | Polish
- Portugués | Portuguese
- Romana | Romanian
- Slovensky | Slovak
- Svenska | Swedish
- suomi | Finnish
+ nMay | Hebrew
NOTE: @ SUZUKI CONNECT Privacy Policy URL

= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy




I 2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-12. Time Zone Settings

About Local Time (Time Zone and Daylight Saving Time)

< About Time Zone >

The SUZUKI CONNECT App can be used in several time zones.
For example, if your address and the timezone have changed, please change the Time Zone setting.

For the following functions, the SUZUKI CONNECT App uses the time zone of the country/region that was regis-

tered.
+ Driving History

- Engine On notifications
- Geofence/Curfew Alerts

< About Daylight Saving Time >

If the country/region you choose uses Daylight Saving Time, the SUZUKI CONNECT App will follow the time.

< How time is handled when the Time Zone is changed >

When the Time Zone is changed, the time set for Driving History / Geofence etc. become different from when
it was set, so in the SUZUKI CONNECT App, the time that was set for Driving History / Geofence etc. before the

Time Zone changed will be displayed with a Time Zone symbol.

Example of Driving History display

1930 1:34  63.5

lours km

@@ Nagy Zoltan

5.0
Uiy

NOTE:

@ If the time zone is changed, Geofence or Engine On notifications may not come at
the intended time / time period. Also, the time may be displayed incorrectly in Driving
History.

@ By default, the Time Zone in SUZUKI CONNECT is set to that of the country indicated
in the SUZUKI CONNECT contract.

@ Only Primary Users can set the Time Zone.

® Secondary Users cannot set the Time Zone, and must use the one set by the Primary
User. Because of this, sometime the Time Zone may differ from that of the vehicle’s
location.

@ |f you use SUZUKI CONNECT with multiple vehicles, the Time Zone can be set for indi-
vidual vehicles.

@ If daylight saving time changes to standard time, or standard time changes to day-
light saving time while Geofence or Curfew Alert Notifications are set, notifications
may not arrive at your smartphone, may arrive twice, or may arrive late.

Time Zone Settings
1 2 2
IS 123 M oo mm P 23w oo eV 23 em oo
Settings < Vehicle Time Zone < Vehicle Time Zone

application Settings

Notification Settings >
Theme Settings >
Remote PIN Settings >
Language Settings >

Vehicle Time Zone
Europe/Budapest

—
Use of Vehicle Info >

Other Information

A D al L ©

select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

selected Time Zone

Europe/Budapest +02:00

Change Time zone
You can change the time zone from below.
select the country and choose the
appropriate time zone.

Only the Primary Us

ehicle's time

can set the

selected Time Zone

Europe/Budapest +02:00

Tap [Vehicle Time Zone] on the
Settings screen.

The screen for setting time zone
used in the SUZUKI CONNECT App
will be displayed.

By selected, the Time Zone used
in the SUZUKI CONNECT App will
be displayed.

Changing Time Zone
FETE pErY oo s ey oo I ey oo
< Vehicle Time Zone < Vehicle Time Zone < Vehicle Time Zone

select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events

Selected Time Zone
Europe/Budapest +02:00

Change Time Zone

You can change the time zone from below.
select the country and choose the
appropriate time zone

select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

selected Time Zone

Europe/Budapest +02:00

Change Time Zone

You can change the time zone from below.
select the country and choose the
appropriate time zone

Country
Ma

.,,_—{L)_—
=
Martinique

Monaco

select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events

Selected Time Zone
Europe/Malta +02:00

Change Time Zone

You can change the time zone from below.
select the country and choose the
appropriate time zone

Select Country v

To change the Time Zone used
in the SUZUKI CONNECT App, tap
[Select Country].

Select the Time Zone to be used
in the SUZUKI CONNECT App. Text
search is also possible.
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Once you have made your
selection, the Time Zone used in
the SUZUKI CONNECT App will be
changed.



9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-14. Frequently Asked Questions

You can check frequently asked questions about the SUZUKI CONNECT App.

2-7-13. Use of Vehicle Information

Use of vehicle location information

In the SUZUKI CONNECT App, the Primary User can select not to use vehicle location information.

If you do not allow the use of the vehicle location information the following functions will become partly or ful-
ly disabled.

- Parked Car Locator / Share Parked Car Location

- Driving History

- Geofence/Curfew Alerts

- Search Dealers

The Primary User's selection will be applied to all users who share the vehicle.

Changing permissions for use of vehicle location information
1 2

il suki = 1123 PM 100% . il sunki 7 1123 PM 100% .

Settings < Use of Vehicle Info

Vehicle Time Zone > You

curope/Budapest

Use of Vehicle Info >

——
Vehicle Location
Other Information

By allowing the use of vehicle location. the
following functions can be usect
-Geofence

FAQ >

-Parked Car Locator

Privacy and Terms > ~Driving History
~search Dealers(nearby your vehicle)

> “If you have existing geofences. please wait
around a minute for the settings to be
applied

Copyright

Logout

A DO a L O

Tap [Use of Vehicle Info] on the Change permissions for use of
Settings screen. vehicle location information.

NOTE: ® Only the Primary User can change the vehicle location information settings.

@ If you use SUZUKI CONNECT with multiple vehicles, you can change the settings.

@ After settings are changed, it may take a few minutes for them to be applied. When
the function is changed the setting is completed.

® Check Vehicle Location / Share Vehicle Location use vehicle location information to
display where the vehicle is parked on the map.

® Driving History uses vehicle location information to display the driving start/end
points on the map.

® Geofence / Curfew Alerts use vehicle location information to detect when the vehicle
enters, leaves, or is not inside a set area. These functions make judgements based
on the vehicle location information, but do not keep track the vehicle's position.

@ Search Dealers uses vehicle location information to search for SUZUKI dealers nearby
the vehicle.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

FErE n23om 100% e 25 b o - 25 P T -
Settings 4 FAQ FAQ
Vehicle Time Zone
> Q select category or enter keyword |
Europe/Budapest
3. About new contract
About Connected Cars
Use of Vehicle Info >
kot ear name and naw mod 4. about Connested
othe o mation G, Flease tell us the etign and
renaning of the name af the four- 5. Current Contract
> wheelec vericle.
FAQ
G.Connected Ter lechnology
Q. hwou d like to know more
Privacy and Terms > infarmation chout model 7. Connected Car Technology
chonges and new models.
Copyright
pyrg > Q. When will the new model be C. When will the rew model be
posted on tho wobsite? posted on the website?
Logout

A O i L
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On the settings screen, tap [FAQ].

About the App
Ataut mor taring users

Q. Lwill werite a gaestion. I will
write the question. | will write the

st

About the App
Akout moritoring users

Qo hwill wite a guaestion, | will
write the question. | will write the

t

A list of frequently asked ques-
tions will be displayed. Select the
question you want to check and
the answer will be displayed.
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Tap the Search button to search
FAQ by free text, and filter ques-
tions by type.



9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-15. Terms and Conditions / Privacy Policy 2-7-16. Copyright

You can check the Terms and Conditions and Privacy Policy. You must agree to these before using SUZUKI You can check the Copyright.
CONNECT.
1 2 1 2
IR o oo - P Y oo - IR 2m oo - s = pry o -
Settings < Privacy and Terms Settings < Copyright
' |_ @ The SUZUKI CONNECT Terms and . The copyright of this application and the
Vehicle Time Zone N Terms and Conditions > Conditions will be displayed. Vehicle Time Zone > Contont of the cotommarming amais
Europe/Budapest K . X X Europe/Budapest belongs to Suzuki Motor Corporation or its
_l_ @ The Privacy Policy will be displayed. right holders.
Use of Vehicle Info > Privacy Policy > Use of Vehicle Info > . N -
Other Information Other information
FAQ > FAQ >
Privacy and Terms > Privacy and Terms >

Copyright 87 > Copyright >
Logout Logout 87

A 9O it L A O i L
On the Settings screen, tap The Terms and Conditions and On the Settings screen, tap The Copyright will be displayed.
[Privacy and Terms]. Privacy Policy will be displayed. [Copyright].
[ NOTE: ® May differ from actual content displayed in the app. J
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2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-1-17. Logout

Log out from the SUZUKI CONNECT App.

1 3
FEE 2o oo - IR Tz o0 -
Settings Login Sen
Vehicle Time Zone
> Email
Europe/Budapest
Use of Vehicle Info >
lOgOU( Password
Ctheiicinoton) once you logout, you will
need to login again to use
FAQ > } app.
Privacy and Terms > Logout Forgot Password?
Cancel Registration from the website is
Copyright > required prior to login
| Logout I
A DO i XN O
On the Settings screen, tap The confirmation screen will be You will be logged out of the
[Logout]. displayed. Tap [Logout] again. SUZUKI CONNECT App and
returned to the Login screen.
NOTE: ® You will need to log in again to use the app.
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I 3-1. When using multiple vehicles

Chapter 3 How to use the SUZUKI CONNECT App

(Others)

3-1-1. How to switch vehicles

If you are using SUZUKI CONNECT with two or more vehicles, you are able to switch the vehicle displayed on the
Home screen.

1123 PM il Suzu = 1:23 PM 100% -
SWIFT v » S-CROSS Vv
Choose Vehicle Last Updated: Today, 1125
N
range 592 km Rrange 616 km
SWIFT
[ D ¢ e
Fuel Econ. §.01/100km AR 0128800 Fuel Econ. 6.1L/100km

a A » N a A »
& Health Check > & Health Check >
Last Updated 06/03/2024 Last Updated 06/03/2024

S-CROSS
AA - 012 - BB 00

——— fi 9O A L n

9O L &

When the vehicles you are using
are displayed, select the vehicle

you want to display on the Home
screen.

The license plate number will be

displayed if you registered.

On the Home screen, tap where
the model name is displayed.

The display on the Home screen
changes to the selected vehicle.

3-1-2. Notifications

On the Notification screen you can select which vehicle's notifications to display.

1

Range 592 km

[ eommr—— F

Fuel Econ. 5.01/100km

a A

= Health Check
Last Updated 06/03/2024

9O L &

ol Suzuki T 123 PM 100% (- il Suzuki 1123 PM
4 SWIFT v X Notifications
Last Updted: Today, 125
Read
Securitye  Geofence Others
© Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated  06/03 11:25

The security alarm has been

Engine Turned On 06/03 N:25

>

The vehicle engine was started

Warning Light Turned On  05/03 11:25

The warning light has been turned

« Headlights are On 06/03 11:25

The headlights are on. If you have

On the Home screen, tap [ ]

NOTE: @ You cannot use the SUZUKI CONNECT App to add a new vehicle (start using the ser-
vice or register as a Secondary User). This must be done from the member’s website.
@ If you want to delete the vehicle, please refer to the following:
Cancellation of contracted vehicle = 4-1-1. Cancelling the contract
Decline to be a Secondary User => 2-7-3. Vehicle Information
@ If you have multiple vehicles, below functions can be used regardless the vehicle you
are selecting.

- Notifications: Notifications for all vehicles registered with the same user ID will be
sent to your smartphone.

- Notification List: You can check the notifications of all vehicles from the Notifica-
tions screen. You can also filter the display for individual vehicles. => 3-1-2. Notifi-
cations

- Settings: Select a vehicle when operating the settings. => 3-1-3. Settings

FIEETa 123 PM T00%

X Notifications =

Read All

Securitye  Geofence Otherse

 Hazard lights are On 06/03 11:25

The hazard lights are on. If you

Security Alarm Activated  06/03 11:25

The security alarm has been

Engine Turned On 06/0311:25

The vehicle engine was started

Warning Light Turned On  06/03 11:25

The warning light has been turned

 Headlights are On 06/03 11:25

The headlights are on. If you have

A'list of notifications for the se-
lected vehicle will be displayed.
= 2-2. Notifications

When the Notifications screen is
displayed, tap [ 3%1.

Filter

Notifications for:

@ aivenicles

SWIFT
(SWIFT AA - 012 - 88 00)

$-CROSS
(5-CROSS AA - 012 - 85 00)

Close

Select the vehicle you want to
display notifications for. Before
setting, notifications for all
vehicles are displayed.

100

NOTE:

@ If you have multiple vehicles, the vehicle name and license plate number will be dis-

played on the notification details screen to make it easier to tell which vehicle the

notification is for.
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3-1. When using multiple vehicles

Chapter 3 How to use the SUZUKI CONNECT App

(Others)
3-1-3. Settings
On the Settings screen, you can select and set the items that can be set/checked for each vehicle.
1 2 3
ol Suzuki T 123 PM 100% (- i T 1123 PM 100% (- = 11:23 PM 100% (-
") SWIFT v Settings < Vehicle Info
Last Updatad: Today, 125
User information swier S
AA- 012 - 88 00
Profile >
§-CROSS
Vehicle Info > cC - 012 - DD 00
range 592 km Dealer >
o \/
Fuel Econ. 5.0L/100km Vehicle settings
a A =» Drvr Auth. >
Expires: 02/09/2024
& Health Check > Second. User >
Last Updated 06/03/2024 2 registered
Application Settings
9O N I & I o )
On the Home screen, tap [Q]_ \ ‘ When the Settings screen is Select the vehicle for which you
displayed, tap [Vehicle info]. want to display settings.
4
PR pr P
< Vehicle Info
Registered information
Vehicle name S-CROSS
License Plate MSC 00000
Status Active
Total Mileage 1,920km )
NOTE: @ If you are using multiple vehicles, the vehicle selection screen will be displayed for
Please edit the registration information from the

web app.

The settings for the selected
vehicle are displayed.
= 2-7. Settings

102

the following settings.

- Vehicle Information

- My Dealers

- Driver Authentication

- Secondary User Settings

- Notification Settings

- Vehicle Time Zone

- Use of Vehicle Information
- Privacy Policy

- Terms and Conditions

103



l 3-2. If you forget your password

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-2-1. If you forget your password

Follow the steps below to reset your password.

1

S = 1128 P

100°%

Login S

Email

Password

Forgot Password?

Registration from the website is
required prior to login

On the Login screen, tap [Forgot
Password?].

A

sukd & 1123 PM

100% -

< Enter New Password

Enter your new password and select
Reset Password.

Password

At lecsst 8 clphanumerics

Confirm New Password

Enter new password to confirm

Enter your new password and t I

tap [Reset Password]. An error
will be displayed if invalid char-
acters are used.

2

wsunki F 123 PM

{ Send Verificatn Code

Please enter your email. A verification
code to reset your password will be

100% -

Email

It may take a few minutes for the
email to be sent. The verification code
expires in 24 hours.

The email entered here will only be
used to send the verification code.
SUZUKI will not collect it or use it for
any other purposes.

in the Email field and tap
[Next].

Enter your email address t I

s = 123 PM o0 w-
< Completed

Password reset is complete. You can
now continue using the app.

[ Go to Dashboard ]

The password reset is complet-
ed.

104

3

il suruki = 23 PM

< Enter Verific. Code

Please enter the verification code sent
to your email. If you do not see it,

Email

Nagy@XXX.XXX

(EEEEE

1 Change Email Address =

I Resend Verificatn. Code F

100% -

-0

Enter the verification code sent
to your email address.

If you do not receive the email

with the verification code.

@Tap to re-enter your email
address.

@Tap to resend the verification
code.

NOTE: ® About password rules

- The password cannot be set to the same word as the last time.

- It can be set to 8 or more alphanumeric characters, with at least one digit and one
letter. (Some symbols, ' "#$% &' ()*,-./:;<>?@[]"_"{|}~ canalso be
used)

@ SUZUKI CONNECT Privacy Policy URL
=> https://lwb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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I 3-3. Operation restrictions during maintenance Chape 3 Bow e the SUZUKI CONNET A

3-3-1. Using the app during maintenance

Use of SUZUKI CONNECT may be temporarily suspended if the vehicle is held at a garage for maintenance.
During suspension, functions such as remote operation and notifications will not be available. When the
maintenance is completed, use of the service will be restored automatically.

App screen when use is restricted

prEE 2 e =] @ Display during maintenance and functions that cannot be used

' SWIFT v
) Last Updated: Today, 125 - Home screen => 2-1. Home screen

The entire screen is greved out, and the functions that cannot be used

during maintenance cannot be tapped.
* Range and Average Fuel Consumption are not displayed.
* Fuel Remaining is displayed as the amount before maintenance.
- Notifications that are not received
Warning Light Notification = 2-2-2. Warning Light Notification

Status Notifications => 2-2-3. Status Notifications
Security Alerts (Security alarm notifications, Engine On (Engine Start)
Notifications) => 2-2-5. Security Alerts

- Remote Operation
Remote Lock/Unlocked => 2-2-3. Status Notifications

a o - Health Check = 2-3. Health Check

- Support => 2-4. Support

- Parked Car Locator => 2-6. Parked Car Locator

- Settings = 2-7. Settings

@ App functions that can be used during maintenance
- Checking Driving History = 2-5. Driving History
- Checking Notifications => 2-2. Notifications

- Notifications that are received
Recall / Service Campaign Notification
=> 2-2-6. Recall / Service Campaign
Notification
Maintenance Notifications => 2-2-7. Maintenance Notifications

- Switching vehicles (multiple vehicles)
> 3-1-1. How to switch vehicles
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I 3-4. Smartphone settings

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-4-1. Android device users

“Notification permissions”, “Location information permissions” and “Cancel power saving mode” cannot be
changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for Google Pixel 5 (Android version 11).

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Apps and notifications] > [App info] on your smartphone.
2. Scroll and tap [SUZUKI CONNECT].
3. Turn on [All SUZUKI CONNECT notifications].

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Location] on your smartphone.
2. Make sure that [Use location] is ON.

3. Tap [App access to location] > [SUZUKI CONNECT].
4. Tap [Allow only while using the app].

Procedure for cancelling power saving mode

Even if you follow the “Procedure for allowing notifications” or “Procedure for allowing use of location infor-
mation", you may not receive the notification or you may not be able to use the location information. In such
cases, power saving mode may be ON, so you need to turn power saving mode OFF.

1. Tap [Settings app] > [Battery] on your smartphone.
2. Tap [Battery Saver].
3. Tap [Turn off now].

NOTE: @ The settings procedure may differ depending on the smartphone. For details, please
check the instruction manual of the smartphone you are using.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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3-4-2. 108 device users

“Notification permissions”, “Location permissions” and “Biometrics authentication” (Face ID / Touch ID) cannot
be changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for i0S version 15.1.1.

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Notifications] on your smartphone.
2. Scroll down and tap [SUZUKI CONNECT].
3. Turn [Allow Notifications] on.

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Privacy] > [Location Services] on your smartphone.
2. Make sure that [Location Services] is ON.

3. Scroll down and tap [SUZUKI CONNECT].

4. Tap [While Using the App].

Permission to use biometric authentication (Face ID / Touch ID)
Allowing biometric authentication, makes remote operation easier.

1. Tap [Settings app] > [Face ID & Passcode] or [Touch ID & Passcode] on your smartphone, and if the pass-
code entry screen appears, enter it.

2. Tap [Other Apps].

3. Turn on [SUZUKI CONNECT].

NOTE: @ To use biometric authentication (Face ID / Touch ID), you need to turn on your pass-
code.
Your passcode is the alphanumerical characters that you enter to improve security
when unlocking your iOS device.
To turn on the passcode, follow the steps below.

1. Tap [Settings app] > [Face ID and passcode] or [Touch ID and passcode] on your
smartphone.

2. Scroll down and tap [Turn Passcode On].

3. Enter a new passcode.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Chapter 4 Cancel Contract /
Delete Account
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I 4_1 Cancellation 0f connect Sﬂr\’ices Chapter 4 Cancel Contract / Delete Account

4-1-1. Cancelling the contract

Be sure to cancel the SUZUKI CONNECT contract in the following situations.
- If you want to stop using SUZUKI CONNECT.
- If you sell/transfer your vehicle.

Even if you cancel the SUZUKI CONNECT contract, your personal information will not be deleted. To delete your
personal information you must also delete your account.

SUZUKI CONNECT contract cancellation procedure

The SUZUKI CONNECT contract can be cancelled on the SUZUKI CONNECT member's website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

= = suzuk — = swoa —
= cofiéct S e connect = = connect =
Vehicle
Login Detail » SWIFT
Email Primary User Vehicle
Vehicle Info
SWIFT
AA - 012 - BB 00
Jinense Fic
Forgot Password?
Account Info Detail » Unregisterac
) changes

Create your account )
Nagy zoltan

Please create an account if you do not
have one yet. e ABC-122458
Nagy@XXX.XXX

[ Create Account ] © Verified

Nagy Zoltén
Nagy@X XX XXX

Phone Number

+36-XXX XXXX

Cortract Details v

Privacy Policy.

Terms and Conditions ey el Dedler v

© Suruki Motor Corperaton, 7079 Al ights roserved. Terms and Conditions — 3 A CAUTION @ |f you cancel SUZUKI CONNECT, all connected services will cease to be available once
Log in to the member’s website A G G AR AT DT [ - the cancellation is accepted. You can log in to the member’s website with your user
with the Email and password When the Home screen is ID (email address) and password if your account is not suspended.
‘é%“N:SEeCTt‘Z'OE in to the SUZUKI displayed, tap [>] next to the @ If the 1G-ON/EG-ON state of the vehicle has not been turned on for more than 9 days,

Pp- vehicle you want to cancel. PGl set the 1G-ON/EG-ON state and then [Cancel Contract].
Tarms ung Conditions . s

S MATOr 0rporeT an AL ANl AgNs asarved

NOTE: ® You can cancel the SUZUKI CONNECT contract any time.
(S:C“)t” d‘t’]wt” a't‘d ttiE [Ca”Cte' . ® Click here for an explanation of membership.
ontract) to start the contrac => 1-2-3. Primary User and Secondary User
cancellation procedure.

® Even after you cancel the SUZUKI CONNECT contract, you can use the service again
by creating another contract. To make a contract, please contact a SUZUKI Dealer.
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Chapter 4 Cancel Contract / Delete Account

4-2-1. Deleting the account

Account deletion procedure (From the SUZUKI CONNECT App)
The SUZUKI CONNECT contract can be deleted from the app.

23 M 07 - I =R e EETES T2 m oo
a SWIFT settings < Profile
Last Updated: Today, 1125
User infermution Please edit the registration information

from the Web app.

prafile > Name

Nagy Zoltan
Vebic/e Info > i
mai

Nagy@XXX.XXX

Account deletion procedure (From the SUZUKI CONNECT member’s website)

The SUZUKI CONNECT contract can be deleted from the member’s website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

Member’s
website
= SUZUKI = SUZUKI —_— = SUZUKI —_—
«an connect Sen == connect = = connect =
Logi Vehicl
ogin ehicle Detail » Change Account
Emai Primary User Vehicle Information
Please make necessary changes and
press Save button
Passworc )
SWIFT Name
012-BB00 Nagy Zoltan

Full name with spaces

Forgot Password? Apply this change to your contract

Account Info information

Name Email
Create your account

Nagy Zoltan Nagy@XXXXXX

Please create an account if you do not It will be used as login ID.
have one yet e #Verify again once changed

Nagy@XXX.XXX
[ Create Account ] © verified Password

Phone Number

+36-XXX XXXX

Language

Privacy Policy e
Terms and Conditions

Privacy Policy Phone Number
& Suzuki Motor Corparation, 2022. All rights reserved. RRO00]

Terms and Conditions

range 592 km nealor >
[ e o e o F Phone Number
Fuel Econ. 5.0L/100km Vehicle settings +36 X0 XXX XXXX
a A =» Drvr Auth
Expires 02/0e (2024 >
5 Health Check Second. User
Last Updated 06/03/2024 > P >
Application Setings Delete A ¢ W
elete Accoun
fi D al LIOI A D ah L O %
Tap [£}] on the SUZUKI Tap [Profile] on the Settings Tap [Delete Account] to
CONNECT App’s home Screen. delete the account.
screen.
NOTE: @ If you delete your account via the SUZUKI CONNECT App, your contract will be can-

celled at the same time.

® |t may take some time for account deletion to be completed. Once your account is
deleted, you will no longer be able to log in to the SUZUKI CONNECT App.

@ The customer information registered to SUZUKI CONNECT includes the customer’s
personal information such as name and e-mail address. Stopping the use of these is
called deleting the account. Click here for the description of the account.
=> 1-2-3. Primary User and Secondary User

® Once the account is deleted, the registered information cannot be restored.

@ You cannot delete your account in the following cases.

- There is a Secondary User who has been invited.

Log in to the member’s website
with the Email and password
you use to log in to the SUZUKI
CONNECT App.

© Suzuki Motor Corporation, 2020. All rights reserved.

When the Home screen is
displayed, tap [Detail] > [Change]
next to the Account Information.

cancel

If you would like to delete your
account, continue here.

Scroll down and tap
[If you would like to
delete your account, continue
here.] to suspend the account.
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NOTE: @ If you delete your account, you will not be able to log in to the SUZUKI CONNECT
member's website, and you will not be able to add vehicles or view past contracts.

@ If you delete your account, you will not be able to register new vehicle or contract as a

secondary user with your current account (you will have to sign up for a new account).

@ If you only cancel SUZUKI CONNECT and do not delete your account, you can view
the previously contracted vehicle and past usage details on the member’s website.

® You cannot delete your account in the following cases.

- The SUZUKI CONNECT contract has not been cancelled.
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5-1-1. License information 5-1-2. Trademarks
The in-vehicle communication device installed in the vehicle makes use of free/open source software. Free/open - Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the United States and other
source software license information and/or source code can be obtained at the following URL. countries.

https://www.denso-ten.com/support/source/oem/sg1/ - App Store is a service mark of Apple Inc.

- i0S is the 0OS name of Apple Inc.. 10S is a registered trademark or trademark of Cisco Systems, Inc. in the
United States and other countries and is used under license.

- Google, Google Play, the Google Play logo, and Android are trademarks of Google LLC.
- Bluetooth® is a registered trademark of Bluetooth SIG, Inc. in the United States.
- QR Code® is a registered trademark of DENSO WAVE Incorporated.

- Company names, product names and system names mentioned in this manual are registered trademarks or
trademarks of their respective companies.
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6-1. Index

Chapter 6 Index

Keyword Chapter Page
Account
If you want to create an account 1-2-2. Procedure of the contract 13-14
If you want to delete an account 4-2-1. Deleting the account 114-115
Login
If you want to log in 1-5-1. Description of the Login Screen 28
If you forget your password (create new password) 3-2-1. If you forget your password. 104
Vehicle Status
If you want to check range, remaining fuel, or average -
v . 8 g g 2-1-1. Description of the Home screen 32-33
fuel consumption
If you want to check the vehicle status (Doors L
K . 2-2-3. Status Notifications 41
Unlocked, Hazard Lights, Headlights)
If you want to check the status of the warning lights 2-3-1. Health Check 48-52
If you want to switch vehicles 3-1-1. How to switch vehicles 100
Notifications
What are Status Notifications (doors unlocked, Hazard U
) ! ,I Icat ( ! ? 2-2-3. Status Notifications 40
Lights are on, headlights are on)?
If you receive a Status Notification and you want to L
2-2-3. Status Notifications 42-43
lock the doors or cancel the door lock remotely
What are warning light notifications? 2-2-2. Warning Light Notification 38-39
2-2-4. Remote Operation Completed
What are Remote Operation Completed Notifications? L P p Lt
Notifications
What are security alarm notifications? 2-2-5. Security Alerts Lt
What are Engine On (Engine Start) Notifications? 2-2-5. Security Alerts 45
What are recall notifications? 2-2-6. Recall / Service Campaign Notification L6
What are periodic Maintenance Notifications? 2-2-7. Maintenance Notifications 47
Driving History
If you want to check the Driving History or Tri
vouwa g history or Irip 2-5-1. Driving History 56
Information
If you want to output the Driving History as a CSV file 2-5-1. Driving History 56
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Keyword Chapter Page
Parked car location

If you want to see the location of parked car 2-6-1. Parked Car Locator 58

If you want to share the parked car location 2-6-2. Share Parked Car Location 59
Support

If you want to contact your Service Dealer 2-4-1. Support 54

If you want to search nearby dealers 2-7-4. My Dealers 66

If you want to contact roadside assistance 2-4-1. Support 55
Settings

If you want to see your user profile 2-7-2. Profile 62

If you want to check vehicle information (model . X

name, license plate number, total mileage) 2-7-3. Vehicle Information 63

If you want to check, search or set My Dealers 2-7-4. My Dealers 64-67

If you want to obtain Driver Authentication 2-7-5. Driver Authentication 68-69

If you want to turn notifications ON/OFF 2-7-7. Notification Settings 73-75

Iguyr?:wwzlr:r:;) set, check edit or delete Geofence/ 2-7-8. Geofence/Curfew Alerts 76-85

If you want to change Theme Settings 2-7-9. Theme Settings 86

If you want to set or change your Remote PIN 2-7-10. Remote PIN Settings 87-88

If you want to change the language used in the 2-7-11. Language Settings 89

SUZUKI CONNECT App

If you want to check or change the Time Zone used in 2-7-12. Time Zone Settings 90-91

the SUZUKI CONNECT App

If you want to set Use of Vehicle Information ON/OFF 2-7-13. Use of Vehicle Information 92

If you want to see the Frequently Asked Questions 2-7-14. Frequently Asked Questions 93

lrjriyvzuc;vszltict\(/) see the Terms and Conditions and 2-7-15. Terms and Conditions / Privacy Policy 94

If you want to see the Copyright 2-7-16. Copyright 95

If you want to log out 2-7-17. Logout 96
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Chapter 7 Special Notes

71-1-1. Special notes on connected services

Remote door lock

Do not use if there are people or pets in the vehicle. There is a risk they may be
locked in the vehicle and be unable to get out of the vehicle.

If you lock the door via this function, the security alarm will not activate.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Geofence

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

This function only notifies, and does not give you the vehicle location. If it is need-
ed to locate vehicle, please check the vehicle location from Parked Car Locator.
The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Cancellation of remote
door lock

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Engine turned on
notifications
Security alarm
notifications

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

Check location of
parked car

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Driving History

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Search Dealers

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

128

129




